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1.

INTRODUCTION AND GENERAL INFORMATION

This section of the RFP includes a brief introduetand background information about the intendegligdion for
which the requirements herein are written. Theews of this section are intended for informatignaposes and
do not require a response.
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Purpose:

This document constitutes a request for competitbemled proposals from prospective offerors for an
electronic content management solution for the d@ffof Administration’s Information Technology
Services Division/Department of Mental Healkbcated throughout the State of Missouri, in acaoot
with the requirements and provisions stated herein.

RFP Document Contents: This document, referresista Request for Proposal (RFP), is divided ingo th
following parts:

Section 1: Introduction and General Information

Section 2: Functional and Technical Requirements

Section 3: Proposal Submission Information

Section 4: General Contractual Provisions and Rements

Exhibit A: Pricing (Cost)

Exhibit B: Experience of Organization and Expert§éersonnel

Exhibit C: Functional/Technical Capabilities andthted of Performance

Exhibit D: Participation by Other Organizations

Exhibit E: Business Entity Certification, EnrollmerDocumentation and Affidavit of Work
Authorization

Exhibit F: Certification Regarding Debarment, Susgien, Ineligibility and Voluntary Exclusion,
Lower Tier Covered Transactions

Exhibit G: Miscellaneous Information

Terms and Conditions

Pre-Proposal Conference:

A pre-proposal conference regarding this RequeasPfoposal will be held on Wednesday, February 8,
2012 beginning at 10:00 a.m. Central Time in Rod &f the Harry S Truman State Office Building in

Jefferson City, Missouri.

Pre-Proposal Conference Agenda - The offeror shbaice available a copy of the RFP since it will be
used as the agenda for the pre-proposal conference.

Formal minutes of the conference will not be mansad.

Pre-Proposal Conference Special Accommodations fer@& are strongly encouraged to advise the
Division of Purchasing and Materials Managementinitfive (5) working days of the scheduled pre-
proposal conference of any special accommodati@esled for personnel who will be attending the
conference so that these accommodations can be made

RFP Questions:

Questions and issues relating to the RFP must rieetdd to the buyer, Brent Dixon. It is prefertbdt
guestions be e-mailed boent.dixon@oa.mo.gov
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1.3.2

1.3.3

134

1.4

14.1

15

151

15.2

Pre-Proposal Conference RFP Questions: The ofdrould become familiar with the RFP and develop
all questions prior to the conference in order $& guestions and otherwise participate in the publi
communications regarding the RFP.

a. Prior Communication — Prior to the Pre-Proposal f€ance, the offeror may submit written
communications and/or questions regarding the RRRAd buyer identified on page one. Such prior
communication will provide the State of Missouritvinsight into areas of the RFP which may be
brought up for discussion during the conferencewanidh may require clarification.

b. During the Pre-Proposal Conference, the buyer obrewill attempt to respond to all previously
received questions/concerns regarding the RFPtIshiail be the sole responsibility of the offeror t
orally address any issues previously presenteldetdtiyer by the offeror that the buyer of recor¢y ma
have failed to address.

All questions and issues should be submitted rew tatan ten (10) calendar days prior to the due dbthe
proposals. If not received prior to ten (10) cdeemdays before the proposal due date, the Diviefon
Purchasing and Materials Management (DPMM) may bmtable to fully research and consider the
respective questions or issues.

Amendment to the RFP: Questions and issues netigitequirement changes or clarifications wiiuie
in an amendment to the RFP. As a result, sometiqunesand issues may not result in a direct resptms
the inquiring vendor. There shall be posted written records of the questions/commuitioat(i.e. formal
guestion/answer document).

Offeror’s Contacts:

Offerors and their agents (including subcontragtensployees, consultants, or anyone else actiren
behalf) must direct all of their questions or comitsaegarding the RFP, the evaluation, etc. tdther of
record indicated on the first page of this RFP fef@frs and their agents may not contact any ottate s
employee regarding any of these matters duringstiigitation and evaluation process. Inappropriate
contacts are grounds for suspension and/or exddon specific procurements. Offerors and thgerds
who have questions regarding this matter shoultecbthe buyer of record.

Background Information:

The State of Missouri, Information Technology Seed Division (ITSD) and the Department of Mental
Health (DMH) have determined a need exists for lant@nic document management solution as a long
term replacement for existing systems and to pegidcalable, centralized platform that can bezedlby
every facility distributed across the state. Thamea number of factors driving this initiativeaoquire an
electronic document management solution which ghelthe escalating costs of maintaining antiquated
midrange hardware (AS/400), expanding existingesyst as the volume of content managed daily is
increasing, and the costs associated with implemgeat strong records and retention managementicolut
which can help maintaithe Health Insurance Portability and Accountabifigt (HIPAA) compliance. In

a broader sense, the efficiencies gained by stieimglprocesses in one standardized and centralized
system, while maintaining the flexibility for eadacility and unit to make necessary modificatiorss h
many benefits. A viable solution will prove to t@re cost effective, offer better performance amyide

a rich user experience that can meet the dynaneidsef all the facilities under the DMH umbrella.

The state seeks an electronic content managemarniosothat will replace the existing system with a
solution that will enhance the document imagingcpses already in place at the state agency anddarovi
additional features and capabilities. The docunraaging process includes the conversion of papset
records to electronic files. Once the electrofigsfhave been created, the electronic file mushtexed

by specific keyword information, stored in a sturetd system, and become retrievable through the sta
agency’s network or over the Internet. The documieraging process has helped the state agency to
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153

1.6

16.1

generate new efficiencies and dramatic cost sawggsgiminating the costs associated with storingey.
The electronic content management solution withalthe state agency to manage the entire lifecytle
paper-based and electronic (i.e. Microsoft Wordcrgloft Excel, and email from Microsoft Outlook)
documents. The electronic content managementisolprovides a simple and efficient way to input,
retrieve, manage revisions (managing multiple wasiof a document), collaborate, track, and redHiof
the unstructured data that does not exist in thte’'stcomputer systems.

Although an attempt has been made to provide atecarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofodnnation provided herein reflects all relationshir
existing conditions related to this Request forpesal.

Other Agencies May Order:

The State of Missouri reserves the right to alldheo state agencies to order from the contrac/igimy
prior approval of the ITSD and Division of Purchragand Materials Management is obtained.
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2.

FUNCTIONAL AND TECHNICAL REQUIREMENTS

This section of the RFP includes requirements angigions relating specifically to the functionaldatechnical
requirements of the agency. The contents of #asian include mandatory requirements that willreguired of
the successful offeror and subsequent contrag®esponse to this section by the offeror is reqdest¢he Exhibit
section of this RFP. The vendor’s response, whettsponding to a mandatory requirement or a disiteibute
will be binding upon the vendor in event the pradas accepted by the state.

2.1
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2.1.3

2.14

2.15

2.1.6

2.1.7

2.1.8

219

General Requirements:

The contractor shall provide an electronic contemnagement (ECM) system for the Office of
Administration’s ITSD (also hereinafter referreda®s the state agency), in accordance with the giong
and requirements stated herein and to the solfaetion of the state agency.

The contractor shall provide an electronic conternagement system that meets or exceeds the
requirements herein.

a. The contractor must provide any system modificaionadditions necessary to enable the system to
operate according to all mandatory technical amattfanal requirements herein at no additional cost
to the State of Missouri.

Unless otherwise specified herein, the contradtall $urnish all material, labor, and facilitiesagssary to
perform the services required herein. The stanagwill supply all server and computer hardware
necessary to utilize the ECM system

The ECM system must be Commercial-Off-the-Shelf {SPsoftware, generally available (i.e. not in beta
or test) and currently in production.

a. All modules of the contractor’'s solution must becimrent mainstream production and immediately
available, and manufacturer-authorized and apprémedistribution to the State of Missouri’s using
agencies.

b. The contractor’s solution must be pre-programmed aarrently available for marketing as an
electronic content management solution. While @@TS software may require some minor
customization to meet all mandatory requirementsihe the core product functionality must be
currently available and industry-standard functiitpanust already exist in the proposed software
(i.e. new software development of an electronideoinmanagement solution is unacceptable).

The ECM system must utilize a single centralizgubsitory, but must also provide distributed re s
or individual systems for each of the state agenhdgpartments or locations with the ability to move
content from one repository to another with wonkf$o

The ECM system must utilize unlimited servers amgbositories to support fail-over redundancy,
streamlined disaster recovery, and multiple devakm environments or test environments.

The ECM system must be available twenty-four (22)rk per day, three hundred sixty-five (365) dags p
year.

The ECM system must be a traditional on-premisdicgtjon.

The State of Missouri shall not guarantee any mimmor maximum amount of the contractor’s products
or services that may be required under the contract
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221
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The ECM system must be able to ingest and managaddtition of at least 200,000 images or documents
per month and provide real-time search and retribmaa population of more than 3,000 users, and
automatically move content to more cost-effectiveagye media as the content ages.

The ECM system must allow the state agency’s ugeshare documents with facilities and search for
content that was captured at other locations, lmtilsaneously segregate information between faedit
based on confidentiality needs and compliance addiag mandates.

The ECM system must offer the usability and ecomsnuf scale of a shared repository model and the
security flexibility needed to share informationevhnecessary across the organization.

The ECM system must include robust records managefactionality to ensure that records are kept
according to their defined retention schedule aathtain an auditable life cycle that occurs tramspty
to the non-records manager.

The ECM system must support an unlimited numbarseirs at various sites located throughout Missouri
to be used as a web application accessed frompiauttites with a minimum download speed of 256 kbps

The ECM system’s workflow must be a straightforwatdomation of the business processes.
The ECM system must support the following applmadi types:

a. Productivity applications (i.e. Microsoft Office);
b. Open source products (i.e. OpenOffice.org); and
c. Industry-relevant applications (i.e. AutoCAD).

The state agency’s users must be able to acce&Ctklesystem through a standard desktop (fat) iaterf
and a web-based (thin client) interface.

Web-Based Thin Client Interface Requirements:

The ECM system’s thin client must be a web brovimesed solution that provides all of the document
management capabilities of the standard clientfaxte.

The state agency’s users must be able to accessgbsitory via a web client that provides “apgica-
like” interactivity and functionality without requing any software to be installed at the workstatid he
ECM’s thin client interface must provide the follimg:

a. Web access to the full-featured web-based ECM sythat allows the state agency’s users to utilize
all of the features available in the ECM systend an

b. Web access to a view-only version of the web-b&sell system that allows the state agency’s users
to only view the information in the ECM, but not miulate the data.

The implementation of ECM system’s web access rbassimple and be completed in a matter of hours
with no need for Hypertext Markup Language File H{]) coding. The web access interface must be
easily customized and be tailored and integrateh thie state agency’s website for personnel sisigje-

on.

The ECM system’s web access must provide each demumith a distinct Uniform Resource Locator
(URL) that can easily be presented within a busirsgsplication for straight forward image-enablement
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2.3

231

2.3.2

2.3.3

234

235

2.3.6

2.3.7

2.3.8

2.3.9

2.3.10

2.3.11

2.3.12

2.3.13

2.3.14

Content Intake and Workflow Requirements:

The ECM system must have a diverse suite of captate that allow the state agency’s users thetylbd
move content easily into the system thereby becgminode in a distributed capture model.

The ECM system must capture and store electrolgs,fscanned documents, faxes, email, and printed
documents.

The ECM system must capture the document, applgaptharacter recognition (OCR), index, route, and
process files from network directories and repo#oto all the content intake process to combires t
advantages of distributed capture and centralizextegssing. The ECM must eliminate the typical
distinction between capture and workflow since eahtcan be captured early in its life cycle and
(re)processing can occur at the logical stageerdtbcument’s workflow.

The ECM system must capture and store all docuniematisleast 300 x 300 dots per inch (dpi).
The ECM system must capture simplex and duplex meais.

The ECM system must allow a user to perform digted and workgroup scanning.

The ECM system must support at least the follovgitagndard image formats:

Tagged Image File Format (TIFF);

Joint Photographic Experts Group 2000 (JPEG2000);

Portable Document Format/A (PDF/A)

Microsoft Office; and
Audio and Video.

©cooow

The ECM system must allow a user to perform qualimtrol of the scanned documents and to rescan
documents when necessary.

The ECM system must scan small quantities of doctsrdirectly into the system.

The ECM system must scan massive quantities ofrdents and batch them into the system on a daily
basis.

The ECM system must provide the user the abilityaiatrol the document version.

The ECM system must allow the scanned documeriis firocessed at the local workstation or unattended
centralized processing, at the server and deliverprocessed documents to the repository autortiatica
named, fully indexed and in the appropriate locatio

The ECM system must support centrally and locatlycpssed optical character recognition (OCR) and
indexing, intelligent character recognition (ICBptical mark recognition (OMR), and barcoding.

The ECM system must provide administrators withahidity to configure, capture, and scan rules siyng
the following:

Defining auto naming;
Barcode recognition;

Zone OCR processing;
Real time database lookup;
Indexing; and

®oo o
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2.3.16
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244

245

f. Filing documents.

The ECM system'’s workflow must be a collection b&mt/server applications/functions that facilitdbe
flow of documents. Each application/function miuiave a specialized role in the flow process.

The ECM system must support automated and formahtamy creation.
The ECM system must support Microsoft SharePoidtiastant messaging platforms.

The ECM system must support e-mail platforms (Mgrosoft Exchange, Notes, and GroupWise) and
capture e-mail and tasks within the platform.

The ECM system’s server must monitor events anahgds within the repository and perform actions
depending on the rules configured in the workflow.

The ECM system’s workflow designer must allow rukesbe viewed graphically and created in a
workspace containing a toolbox of prebuilt actastithat can be dragged onto the design canvas to
streamline automation. The workflow designer nalso include embedded C# and VB.NET script editors
within the designer supports custom workflow sa&ripieveloped in Visual Studio .NET so it can be
integrated with other network applications. TheME€ystem’s workflow shall include the ability toeate
custom activities which can be added to the avi@ladimlbox of activities and configured without ivay to
create code.

Client Application Requirements:

The ECM system’s client application interface mhetan intuitive Microsoft Windows-based program
with the following advanced functionality:

Indexing optical character recognition (OCR); and
Provide a customized file folder view, templatedcaand search view to meet the state agency’s
specific business requirements.

a. Search and retrieval;

b. Editing;

c. Mark-up (highlight, redaction, sticky notes, starmgusd others);
d. Scanning;

e.

f.

The ECM system’s client application must provideersswith an intuitive and flexible window to the
repository that mimics the familiar nested foldesw in which documents are stored similar to Window
Explorer.

The ECM system must allow a user to modify toolksrd displays (assuming the user has been granted
sufficient security permissions) to tailor the Us@vorkspace based on their role within the fagilit

Searches made through the ECM system must badasist, and performed through both a “Google-like”
quick search bar and a more advanced search pdggher search method must return results
instantaneously with contextual matches displayedell.

The ECM system must allow administrative functisasbe provided through an administration console
and provide access to users, security, templatsimes, system activity, and audit trail data. The
administrative console must allow named users tergid within the system security permissions to be
administered, establish records management pdlieg, record series and respective retention schedule
that are configured centrally.
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2.4.6

247

2.4.8
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251

2.5.2

2.5.3

254

2.6

26.1

2.6.2

2.6.3

2.6.4

2.6.5

2.6.6

The ECM system must contain a development envirobraed tools for both business analysts and
developers.

The ECM system must enable users within busineds tm create content-related solutions without
assistance or support from the state agency’s pareent.

The ECM system must enable users to communicatie @dternal stakeholders (e.g. customers) via
automated solutions that include web-based appitsitfax, e-mail, web based applications, andtprin

The ECM system must support at least the folloveingial computing features:

Tags;

Blogs;

Wikis;

Comments; and
Expertise location.

®oooTp

Document View Requirements (Template Card, Thumbnds, and Annotations):
The ECM system must store scanned images natigeBraup IV Tagged Image File Format (TIFF) files.

The ECM system must be able to take scanned imagesgll as any other file type, and associate them
with a state agency defined template card of irfadets to capture the unique file information andi ia its
categorization and future search ability.

The ECM system must present a thumbnail pane witlendocument viewer to allow users a preview of
additional document pages. The thumbnail pane m@lls users to perform quality control checks and
reorder document pages by simply dragging and dinggpe pages in the new order.

The ECM system must include at least the followdftgument annotations: sticky notes, highlighting,
stamps, redactions, etc. The annotation must geothe same flexibility as working with paper
documents. The application of the annotations rhashon-destructive and preserve the integrityhef t

unalterable image file.

Records Management Requirements:

The ECM system must have a customizable retentbedile.

The ECM system must have an auditable life cycle.

The integrity, security, and authenticity of coritemust be kept for the ECM system. The ECM system
must include a method to test/verify the systemtegrity, security, and authenticity through a DoD
5015.2/Victorian Electronic Records Strategy (VERS) cardifion or other certification approved by the
state agency.

The ECM system must have functions in place foruegement, legal acceptance of documents, meeting
retention requirements, redaction, and other legakiderations for records management to improge th

state agency’s litigation defense.

The ECM system must allow administrators and legptesentation access to e-discovery requests that
include considerations of discovery, communicataomg matter management.

The ECM system must allow administrators to conduciactive audits of archived content to ensure
adherence to policy.
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2.6.7

2.6.8

2.6.9

2.6.10

2.6.11

2.6.12

2.6.13

2.6.14

2.6.15

2.6.16

2.6.17

2.6.18

2.6.19

2.6.20

2.6.21

2.6.22

The ECM system must allow users, with administrasecurity, to access the following records
management materials:

a. System information;

b. File plans;

c. Security authorizations; and

d. Disposition instruction.

The ECM system must allow users and administratovsew and print records from the system.

The ECM system must allow users to apply a leghl twa retained record.

The ECM system must automatically capture metaftata scanned documents and records. The ECM
system must maintain the metadata for the documetatsed in the system.

The ECM system must capture records and documemts éxternal sources (i.e. Microsoft Office Suite,
other scan engines, etc.). The ECM system mustapable of converting the records and documents
captured from external sources to different filarats.

The ECM system must integrate with filing plandengion plans and retention schemes for non-digital
records, paper-based records, or microfiched record

The ECM system must allow an administrator to erdiéihg plans and disposition instructions.

The ECM system must allow a user to submit recardsdocuments to the system.

The ECM system must be capable of preventing aftm@rover-writing existing documents and records.
The ECM system must have tamper protection features

The ECM system must provide an administrator thtaaity to control a user’'s access to documents and
records.

The ECM system must maintain destruction recordsyige proof of destruction, and delete records in
such a way that the destroyed document is nottalide rebuilt or retrieved.

The ECM system must be compatible with other répoes and transactional systems to improve overall
maintainability (e.g. other repositories, MicrosgfiarePoint, etc.).

The ECM system must support all of the State of shlisi's records management compliance
requirements.

The ECM system must include Business Process Mamage (BPM) capabilities that include
consideration of the following:

Standard processes;

How work queues are created;

Tools used to create, access, and monitor workflawd
Common routing configuration such as ad-hoc, adstiative, etc.

apow

The ECM system must monitor BPM workflows and attiqueues.
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2.6.23 The ECM system must be integrated with other tretimaal systems including Enterprise Resource

Planning (ERP) systems and collaboration tools.

2.6.24 The ECM system must allow users to access contaritiosks, smart phones, and other non-traditional

2.7

2.7.1

2.7.2

2.7.3

2.8

2.8.1

2.8.2

2.9

29.1

2.9.2

2.9.3

294

2.10

environments.

Electronic Forms Requirements:

The ECM system must allow for the processing oftetmic forms.
The ECM system must include the following electediorms features:

No forms designer is required;

Browser based;

Supports digital signature;

Supports a user guided interface;

Uses existing forms and documents;

Connects to Microsoft SQL databases for retriednd storing form information;
Ability to bind/fill data back to a Microsoft Wordr PDF eform; and

Integrates with Active Directory (AD)

S@~rooooTp

The ECM system should provide a full feature fodasign graphical user interface (GUI).
Audit Trails and Logs Requirements:

The ECM system must have an audit trail for comensive compliance oversight of documents and
records.

The ECM system’s audit trail must record all usetivity and changes in security settings so that
management and system administrators can monistersyactivity from all angles including:

Track who assigns which rights to which users;

Maintain records of searches performed in the iiempys

Require users to submit reasons for printing, dingaand exporting documents;

Enforce the application of watermarks containing ttame of the user responsible for printing, or
other information;

Monitor attempts to change passwords;

Track what data is accessed in the repository;

Generate reports from the audit information;

Audit log tamper protection; and

Volume data hashing.

coow
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Server Structure Requirements:

The ECM system must include a server structuresiiaports virtual servers.

The ECM system must include servers that are dgntoaated or distributed.

The state agency’s users must be able to ope@ate@M system over a Wide Area Network (WAN).
The ECM system’s server structure must supporiesiaigd multiple content stores.

Repository Requirements:



B2212032 Page 12

2.10.1

2.10.2

2.10.3

2.11

2111

2.11.2

2.11.3

2114

2.11.5

2.12

2121

2.12.2

2.12.3

2.13

2.131

2.13.2

The ECM system’s repository server must use exgssiarver products that include Microsoft SQL,
Microsoft Windows Server 2008, Microsoft Windows XRicrosoft Windows 7, etc. The architecture of
the server configuration must provide the scalgbith handle the state agency’s central office fadity
locations with no predefined limitations for thenmoer of users or number of records that can bedtor
the repository.

The ECM system’s repository must be either completentralized or a hybrid of centralized/distriedt
with synchronization from the distributed servewstiie central servers. The electronic contentl il
stored and managed by the system while presenktiagclients with a virtual representation of the
document/folder based on metadata and indexing.

The ECM system must enable deferment of storagestments.

Security and Data Integrity Requirements:

The ECM system must utilize an Active Directory $acurity.

The ECM system must utilize an integrated digiigihature.

The ECM system must utilize encryption to prevdtgrang of archived documents.

The ECM system must verify that archive documeatsgemot been altered.

The ECM system must maintain the watermark, taggiadaction, sticky notes, and stamps placed on
records and documents as they are moved beyorstiates internal network.

System Deployment Requirements:

The ECM system must fit within the state agencyisteng infrastructure portfolio, whether the segy is
to have a virtualized, centrally located, or dmiited architecture.

The ECM system must accommodate the most logiganization of content as determined by the state
agency. The ECM system'’s logical organizationaftent must include the following options:

a. Every facility shares a common content store;

b. Each facility has a unique repository; and

c. Be agile enough to provide a hybrid approach ctingi®f every facility sharing a common content
store and each facility having a unique repository.

The ECM system deployment shall be flexible enotigti the system can begin in a pilot phase and be
functionally scaled up to the enterprise ecosystédver time the deployment strategy must evolve and
have an agile and scalable architecture to all@sthte agency to deploy the system according-tiwad
philosophical, and functional requirements.

General Performance Requirements:

Single Point of Contact: The contractor must fiorcas the single point of contact for the staggardless
of any subcontract arrangement, for all productbsevices.

The contractor must provide ECM system implemeoiatitraining, documentation, maintenance, and
consulting services as required herein.
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2.13.3 Implementation Requirements: The contractor mustige complete turnkey on-site implementation and
project management support of the ECM system. dmphtation shall include operation of the system to
the satisfaction of the state agency.

a. Testing of the system functionality shall be coesédl successfully completed when it has been
demonstrated that the system executes properlynaamtordance with the RFP requirements as stated
herein. The system shall be considered successfupjemented when the users have successfully
tested and/or reviewed all the components, funsfiteatures, and/or documentation that encompasses
the system. User testing shall be considered ssitdaghen the system runs as described in the RFP
for a period of two (2) consecutive business daifhout encountering any system errors that affect
the accuracy of the system identified herein.

b. Once the system implementation has been approvételstate agency in writing, the contractor must
convert all documents from the state agency'’s iegjgystem into the contractor system.

2.13.4 Substitutions/Replacements: The contractor shwllsabstitute any item(s) awarded without priorti@ri
approval of the Division of Purchasing and Matarisllanagement.

a. The state reserves the right to allow the contrattiosubstitute any new system offered by the
contractor on all unshipped and future orderséfgiistem capabilities are equal to or greater tinan
contract system and if the prices are equal toess than the contract system. The Division of
Purchasing and Materials Management shall be tia¢ fiuthority as to acceptability.

b. In event of manufacturer discontinuation, the cacttr shall substitute item(s) with equal or better
capabilities for equal or less cost than the disnaed item(s). The contractor shall not substitanny
item(s) without the prior written approval of thévi3ion of Purchasing and Materials Management.
The Division of Purchasing and Materials Managensiatl be the final authority as to acceptability
of requested substitutions and reserves the rmghttept or reject any substitution requests.

c. The contractor shall be responsible for replacimgitem received in damaged condition at no cost to
the State of Missouri. This includes all shippiogsts for returning non-functional items to the
contractor for replacement.

2.13.5 Training: The contractor must provide all trainingquired for successful operation of the system,
including manuals for state agency staff designédedraining. The training must include, at a maom,
system operations, back up & restore procedurastesymanagement functions, and querying & reporting
functions.

a. The contractor must provide “train the trainer’iniag for the ECM system.
b. The contractor’s training must include training fen (10) “train the trainer” students.

c. The contractor must provide system administratioaining for up to eight (8) Database
Administrator/Technical/Support staff students.

d. The contractor’'s training must be provided in Jsiée City, Missouri; St. Joseph, Missouri; and
Farmington, Missouri at a site provided by theestagency.

e. All training material costs are the responsibitifythe contractor. All travel expenses associatith
training shall be included in the costs of thentirag as stated in Exhibit A, Pricing Pages.

f. If ECM system changes/upgrades/enhancements/neased occur which require additional training,
whether required by the contractor or the staten@gethe contractor shall provide the additional
training needed for the successful operation o288 system changes/upgrades/enhancements/new
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2.13.6

2.14

2.141

2.14.2

2.14.3

2.15

2.15.1

2.15.2

2.15.3

releases at no additional charge. The contrattalt provide updated manuals/user-guides to state
agency staff at no charge.

Documentation: The contractor must supply a cotepdet of the specification/documentation including
user documentation/operating manuals that supperECM system in Adobe Acrobat format necessary to
operate and maintain the ECM system at no additiooet to the state agency prior to the impleméonat
date. The contractor should also provide electronpies of the documentation available. If avddathe
contractor should state whether these copies mayeléetronically duplicated and/or transmitted to
authorized users of the product.

Warranties:

No Actions, Suits, or Proceedings: The contractoall warrant that there are no actions, suits, or
proceeding, pending or threatened, that shall lzaweaterial adverse effect on the contractor’s tgbib
fulfill its obligations under the contract. Thentractor shall further warrants that it will notifige State of
Missouri immediately if the contractor becomes awaf any action, suit, or proceeding, pending or
threatened, that will have a material adverse effaccontractor’s ability to fulfill the obligatienunder the
contract.

Warranty of Contractor Capability: The contracsball warrant that it is financially capable offiilihg
all requirements of this contract and that the i@mtor is validly organized entity that has thehauty to
enter into the contract. The contractor is nohijisived by any loan, contract, financing arrangemgade
covenant, or similar restriction from entering itih@ contract.

Compatibility Warranty: Unless otherwise statedExhibit C or elsewhere herein, the contractor Ishal
warrant that all products acquired pursuant to dlistract shall be data, program, and communicsition
compatible to all other products that will be acqdiunder the contract and compatible to the soé&wad
hardware environments that currently exist in thengy’s computer environment as described herein.

a. The contractor shall notify the agency as to amgdnracies or known deficiencies or incompatibility
with any related order.

Software Maintenance:

The contractor must provide software maintenanag (gogrades/new releases) and technical support fo
all software provided, including ongoing teleph@ugport, installation assistance, problem deterticina
and resolution.

The contractor must provide toll-free technical o twenty-four (24) hours per day, seven (7) dags
week, including holidays.

The contractor shall be responsive and timely toanteaance/technical support calls/inquiries frore th
state agency. The state agency reserves the toghetermine and assign levels of severity for the
issue/support problems. The severity of the issysport problem shall determine the average problem
resolution response time in any calendar monthetbntract as follows:

a. Severity Level 1shall be defined as urgent situations, when tate sigency’s production system is
down and the agency is unable to use the ECM systarthese situations, the contractor’s technical
support staff shall accept the state agency’sfoalissistance at the time the agency places it in
call; however if such staff is not immediately dable, the contractor shall return the state agsncy
call within one (1) business hour. The contrastuall resolve Severity Level 1 problems as quickly
as possible, which shall not exceed two (2) busimgs, unless otherwise authorized in writing by
the state agency.
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b. Severity Level 2shall be defined aa critical software system component(s) that hgsifstant
outages and/or failure precluding its successferaiion, and possibly endangering the state agency’
environment. The ECM system may operate, butvsrsedy restricted (for example, a frequently used
subcommand gives an incorrect response). Theamatts technical support staff shall accept the
state agency’s call for assistance at the timegency places the initial call; however if sucHfdta
not immediately available, the contractor shallinetthe state agency’s call within two (2) to th(8g
business hours. The contractor shall resolve 8g\uarvel 2 problems as quickly as possible, which
shall not exceed two (2) business days or bestteffo

c. Severity Level 3hall defined as a minor problem that exists W ECM system but the majority of
the functions are still usable and some circumeantinay be required to provide service (for example,
an infrequently used subcommand gives an incoresgionse). The contractor’s technical support
staff shall accept the state agency’s call forséasce at the time the agency places the initigl ca
however if such staff is not immediately availalitee contractor shall return the state agency’s cal
within eight (8) business hours. The contract@llstesolve Severity Level 3 problems as quickly as
possible, which shall not exceed ten (10) busidegs or best effort.

d. Severity Level 4hall be defined as a very minor problem or qoedtat does not affect the Licensed
Programs’ function (for example, the text of a nagesis worded poorly or misspelled). The
contractor’s technical support staff shall accéptagency’s call for assistance at the time thea@ge
places the initial call; however if such staff ©t immediately available, the contractor shall netilne
agency’s call within sixteen (16) business hourBhe contractor shall resolve Severity Level 4
problems as quickly as possible, which shall notex twenty-two (22) business days or best effort.

2.15.4 The contractor’s failure to meet the above stataltl ltack, on-site, and/or problem resolution resgon
times may result in withholding of payments for éioes due to the contractor until resolution of
issues/problems have been achieved, or such faitageresult in the cancellation of the contracthe
Division of Purchasing and Materials Managementl stwify the contractor in writing of any intenticto
withhold payment of fees pursuant to this sectiathiw forty-five (45) days of the State of Missouri
learning of the contractor’s failure to performdacordance with the terms and conditions of thigreat
agreement. The State of Missouri’s failure to pievsuch notification to the contractor shall vthd State
of Missouri’s ability to withhold payments for thaarticular calendar month. However, this in noywa
affects the State of Missouri’s ability to seeksuemedy in any subsequent calendar month shoghl su
issues persist. The contractor acknowledges areksghat such delayed payment of invoices shaibin
event impair the obligation or liability of the doactor to perform according to the terms of thatcact.
Late payment fees shall not be assessed or pajabkuch delayed payment of invoices due to the
contractor's repeated failure to meet the respdinges. Should the contract be cancelled, theraotur
shall be entitled to receive just and equitable pensation for services and/or supplies deliveredni
accepted by the State of Missouri pursuant to timeract prior to the effective date of termination.

a. On-site Response Time: The State of Missouri @sfithe on-site response time as the total elapsed
time from when it has been mutually determined ketwthe contractor and the state agency that an
on-site technician is necessary to until the tinfeemvthe contractor’s qualified service technicigin i
present on-site at the state agency’s location.

b. Problem Resolution Response Time: The State ofddis defines the problem resolution response
time as the total elapsed time from when the cotirs qualified service technician has been
contacted by the state agency and the softwaremsraonformity severity level has been determined
until the time when the issue or problem has béerdf tested, and verified as being resolved as
reasonably determined by the state agency in aanoedwith the aforementioned severity level
provisions.

NOTE: The contractor shall not be liable for deldydelivery of goods or services to the State of
Missouri, if the failure to perform the contracisais out of causes solely beyond the control ad, an
without the fault or negligence of the contractor.
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2.155

2.15.6

2.15.7

2.15.8

2.16
2.16.1

2.16.2

2.16.3

2.17

2171

The contractor shall automatically notify desigiagtate agency personnel in advance of upgrades, ne
releases, patches, bug fixes, and database changes.

It is highly desirable that the contractor provideenty-four (24) hours per day, seven (7) daysvpeek
electronic support. Electronic support includes dlility to report problems to the contractor e the
ability to browse a database containing problent t@chnical questions, and the ability to ordeedix
electronically.

At the request of the state agency, it is highlgiddle that the contractor provides an annualtheal
check/performance assessment of the applicaticlyded in the maintenance agreement at no additiona
cost. All travel expenses associated with thisuahrcheck shall be included in the costs of the
maintenance as stated in Exhibit A, Pricing Pages.

At the request of the state agency, the contrautest provide on-site support as needed, if neetled a
additional cost to the state.

lllicit Code:

The contractor must warrant that unless necessapetform valid duties under this contract or can b
verified and documented as to not cause harm tsttte’s operating environment and/or utilizatidrihe
system, any system programs developed or provigeithd contractor under this contract to the Stéte o
Missouri shall: (i) contain no hidden files; (iipt replicate, transmit, or activate itself with@aintrol of a
person operating computing equipment on which stdes; (iii) not alter, damage, or erase any data o
computer programs without control of a person dpagahe computing equipment on which it resides; (
contain no virus or similar code known or unknownttie contractor; (v) contain no enabled restrictiv
key, node lock, time-out or other function, whethmplemented by electronic, mechanical, or otheamse
which limits/hinders the use or access to any so#vprograms based on residency on a specific lanedw
configuration, frequency of duration of use, oresthimiting criteria (the matters described in {iJv)
comprise illicit code).

Provided and to the extent any program has theéong attributes described in (i) through (iv) aepand
notwithstanding any other provision of this contracthe contrary, the contractor shall be congidén
default of this contract, and no cure period slaglply unless contractor can demonstrate that ik too
reasonable steps to prevent the presence of glicle in the ECM software, in which case contrantay
receive a cure period of forty-eight (48) businbesirs to remove the illicit codeAt the request of the
State of Missouri, the contractor must remove arghsllicit code from the ECM system. In addititm
any other remedies available to it under this @mtfrthe State of Missouri reserves the right tspe any
civil and/or criminal penalties available to it @&wst the contractor. The contractor agrees, ireotd
protect the State of Missouri from damages whicly ipa intentionally or unintentionally caused by the
introduction of such illicit code to the State ofdglouri’s computer network, no software, plug-inother
electronic file shall be installed, executed, opied on the State of Missouri’'s equipment withdug t
express approval of the agency’s Program Manager.

If the software contains a restrictive key, expmatdate, or other limiting function as describdubwee,
such restrictive function must be disabled or otlige prevented from expiring, limiting or hinderitige
use or access of the software or data under thisai.

Preserving Rights to System Functionality:

In the event that the contractor deletes functitwas were mandatory contractual requirements froen t
ECM software and offers those functions in othemew system products, the portion of those otherear
products which contain the functions in questianthe entire product, if the functions cannot bgasated
out, shall be provided to the agency under the geoh their license along with any applicable
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2.18

2.18.1

2.19

2.19.1

2.20

2.20.1

2.20.2

2.20.3

2.204

2.20.5

modifications necessary to make the product opevdtethe licensed system, at no cost to the agency
shall be covered under the licelmaintenance at no cost to the agency.

Prohibition of Electronic Self-Help:

The contractor agrees that in the event of anyutiismvith the State of Missouri regarding an alleged
breach of contract, the contractor shall not usetgoe of electronic means to prevent or interfgith the
operation of or agency access to the licensedmystithout first obtaining a valid court order aotizing
same in accordance with the State of Missouri Teants Conditions Section 2 subparagraph e. The Stat
of Missouri shall be given proper written noticedaen opportunity to be heard in connection with any
request for such a court order. The contractoretstdnds that it is foreseeable that a breach isf th
provision could cause substantial harm to the Stétéissouri. No limitation of liability, whether
contractual or statutory, shall apply to a bredcthis paragraph.

Upgrades/Replacements:

The contractor shall agree and understand thebtidte of Missouri reserves the right to bid out anyre
upgrades and/or replacements.

Software Licensing:

License Grant: Any software licensed by the statnnection with the contractor’s solution shatlude

a grant to the State of Missouri of an annual, exciusive, irrevocable and unrestricted licenst{g)se
such software for use on its own behalf as wellbehalf of its agency end users, consultants, agents
whether now existing or hereafter. The state dhaher have the right to appoint third-party atgeto
utilize the contractor’s solution on its behalflasg as such third parties comport with the pransiof the
licensing stated herein. The contractor shall gtha State of Missouri the right to use the sofewva
throughout the applicable contract period continggon payment of license fees specified in Exbit

a. There shall be no upgrade fee charges and no amtliticense fee charges for increasing the size
and/or capacity of the CPUs on which the softwarinstalled or operates on. There shall be no
upgrade fee charges. There shall be no limitatiplagced on the system with regards to the
size/capacity of the record population in which #ystem shall encompass/utilize. NOTE: All
components of the system’s “licensed software” Isbal for the specific purpose of operating the
system as described herein.

The contractor shall not assess any usage fediglocbarges for using the ECM system.

The state shall have the right to install/implemiat contractor’'s software and web application{sargy
location, whether now existing or hereafter acquirf a state-housed solution, the state shadl sse the
right to make backup copies of the contractor'sveafe and web application(s) for operational backog
disaster recovery purposes.

Third Party Software: The contractor shall be oesjble for the licensing of all third-party softea
utilized as part or in conjunction with the contrats solution. The terms and conditions of suchkrses
shall be compatible with and compliant to the Stftdlissouri’'s terms and conditions expressed Inerei
and the RFP’s intended use of the solution and gjugrantee the continuous use of such third-party
software by the State for the term of the finafjrdéve agreements.

If the system solution is provided under a subsioniplicensing arrangement, then all maintenanag an
technical support fees required in order to recesystem updates (which include enhancements,
corrections, modifications, system configuratioatadbase maintenance, additions and later versiothe o
licensed product) and fixes to technical suppoobfams/website errors shall be included in thenbee
subscription fees specified in Exhibit A.
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2.20.6

2.21

2211

2.21.2

2.22

2221

2.23

2.231

2.24

Any language or provisions contained in any of dmntractor's or third party’s software and web
application “shrinkwrap” or “clickwrap” licensing gaeement(s) shall be of no force or effect and
nonbinding if such language or provision confliathwthe terms and conditions of the RFP B2212032.
The terms and conditions of RFP B2712032 shall mguke and govern in the event of conflict with the
language or provisions contained in any of the reabr's or third party’s software and web applicat
“shrinkwrap” or “clickwrap” licensing agreement(s).

Passwords:

The state acknowledges that the contractor mayineqasswords in order to access and/or use the
proposed software and/or Internet web sites. Timéractor shall not withhold, cancel and/or dengess

to any authorized agency and/or agency personihessithe state is in breach of contract and is lertab
cure such breach within a reasonable amount of. tifitee contractor must send at least fifteen (Eg)sd
prior written notice to the agency and the DivisairPurchasing and Materials Management of anyntnte
to cancel password(s). The written notice muigresce the State of Missouri’'s contract numbericivh
shall be indicated on the cover page of the natifi® of contract award.

Delayed payment of licensing fees due to unresotgedractual issues between the State of Missauti a
the contractor shall not be cause for withholdiaggwords.

Audits:

In the event that the contractor undertakes antaafdithe agency’s facility in which the software is
installed: (1) the contractor must provide atieheee (3) business days prior written noticene agency,
(2) the scope of the audit shall be limited tod@ew of the agency’s applicable written recordst@aing

to the contract and the licensed software, if thetractor can reasonably demonstrate to the Divisio
Purchasing and Materials Management that saidearitecords are inadequate, then with the Division o
Purchasing and Materials Management's prior writiathorization, the contractor may extend suchtaudi
to the agencies computer installations so longuad sudit does not interfere or disrupt the agency’
production/work environment during normal businbesrs, (3) the agency shall be obligated only tp pa
for unpaid licenses found to be in use and for therwcosts, fees or penalties, (4) the agency bhak an
equal right to audit the contractor's compliancethwits license obligations hereunder, and (5) all
information transmitted to the contractor pursuanthe above shall be held in confidential statyghe
contractor.

Invoicing and Payment Requirements:

Prior to any payments becoming due under the aotthe contractor must return a completed state
Vendor Input/ACH-EFT Application, which is downloagdle from the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservicesd®efault.aspx.

a. The contractor understands and agrees that the &taflissouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contracbriginal descriptive business invoice form and
must use a unique invoice number with each inveidemitted. The unique invoice number will be
listed on the State of Missouri’'s EFT addendum réto enable the contractor to properly apply the
state agency’s payment to the invoice submittede dontractor may obtain detailed information for
payments issued for the past 24 months from thie $faMissouri’s central accounting system (SAM
II) on the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservicesd®efault.aspx

Information Technology Accessibility Compliance:
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2241

2.25

2251

2.25.2

Section 191.863 of the Revised Statutes of Miss@REMo0) requires state agencies to make information
technologies accessible to individuals with digéb#. The State of Missouri's Information Techogy

(IT) Accessibility Standardshitp://www.oa.mo.gov/itsd/cio/standards/ittechngldm) provide direction

for complying with RSMo 191.863. All products prded by the contractor shall comply with the
applicable accessibility requirements of the Missdli Accessibility Standards, unless the contrésto
awarded bid response contains specific disclosfingraduct non-conformance in a Voluntary Product
Accessibility Template (VPAT;
http://www.itic.org/archives/articles/20040506/votary product_accessibility template_vpat)php or
other comparable document.

a. The contractor shall promptly respond to any complarought to its attention regarding accessipilit
of the products provided hereunder that were sigelcih the contractor’'s awarded bid response as
compliant products. The contractor shall resoluehscomplaints by bringing the product into
compliance with the applicable Missouri IT Accedgip Standards at no additional cost to the State.
The contractor shall indemnify and hold harmlegsSkate of Missouri and any Missouri government
entity purchasing the contractor’'s products frony alaim arising out of the contractor’s failure to
comply with the aforementioned requirements.

b. The contractor must abide by the Missouri Digitadd¥a Developers (DMD) Web Guidelines, which
include the mandatory accessibility information 8ction 508 and Chapter 191 compliance for any
web based systems. Refer to the following web . site
http://www.0a.mo.gov/itsd/cio/standards/ittechngddm

Project Assessment Quotations (PAQS):

The contractor’s solution must allow for customiaas of its functionality in order to provide thgemcy
with enhancements and/or new functionality neededhke agencyafter implementation of the solution
proposed and accepted by the state, includingdheested options. The State of Missouri reserves t
right to conduct a separate procurement processfesptablish a contract(s) for the same or similar
services for any of the agency's specific requirgmend/or to utilize alternative services consaift
determined to be in the state’s best interests.

For customization of the solution to add enhancésmenmodifications that are nptoposed and accepted
by the state (including the requested options)ctractor shall agree that the state agency mi@etthe
Project Assessment Quotation (PAQ) as a mean® (tentify the specific tasks to be performed a2 (
to mutually agree upon the total price to be paithe contractor upon completion of the specifizsks.
The PAQ process shall occur in a controlled sequewic proposals and approvals by the agency’'s
designated Project Director as outlined below. Gbetractor shall understand and agree that thergen
protocol for PAQ workflow shall be as describeddvel

a. STEP 1: PAQ REQUEST
The agency’s designated Project Director will pnésa written request for each PAQ to the
contractor, in a standard format. The agency’s @sgjiust explain the scope of the project and the
tasks the agency desires the contractor to perfamoluding applicable business and technical
specifications.

b. STEP 2: DRAFT PAQ
The contractor must respond (within a prescribeaiver of days mutually agreed upon by the state
agency and the contractor) to each such PAQ redmatthe agency’s designated Project Director
with a draft PAQ which provides a statement of dbstsed upon the hourly/daily rates specified on
the pricing pages) and time, technical and stratalgernatives, and solution recommendations.

c. STEP 3: APPROVAL OF DRAFT PAQ
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If the draft PAQ is approved by the agency’s desigd Project Director, the contractor must then
prepare a final PAQ for resubmission to the agendgsignated Project Director for final approval.

STEP 4: FINAL PAQ

The contractor’s final PAQ must include:

1) contract number;

2) state agency name/address

3) state agency designated project director name hoepnumber

4) contractor contact name and phone number

5) brief title of specific PAQ

6) final PAQ issue date

7) a detailed itemization and description of all af fhroject tasks which shall be completed by the
contractor (i.e. project work), including requireme for and specified frequency of any required
status reports; the specified project tasks antvatebles must be clearly stated and must be
quantifiable;

8) the firm, fixed total number of project hours fasntractor personnel and the firm, fixed cost
(based upon the hourly/daily rates specified orpti@ng pages)

9) detailed completion schedule for each task/compioofetie project work;

10) mutually agreed upon turnaround times for the agentesignated Project Director to review,
approve and formally accept or reject the companaritthe contractor's project work in
accordance with the approved final PAQ;

11) mutually agreed upon milestones for compensatioproject costs for the contractor’'s project
work, including any mutually agreed upon holdbaés specified deliverables and holdback
release time frames for specified deliverable cetnmh;

12) identification of the specific tasks within eachrgmnent of the PAQ which must be completed
by state agency personnel,

13) signature and date lines for both the contractor the agency’'s designated Project Director to
signify approval.

STEP 5: APPROVAL OF FINAL PAQ

The contractor and the agency’s designated Pr@eettor must indicate mutual acceptance of the
final PAQ by signing and dating the final PAQ. Tagency's designated Project Director (1) must
retain one signed copy; (2) must forward a copythe Division of Purchasing and Materials
Management for inclusion in the contract file aBiirust send one copy to the contractor.

STEP 6: AUTHORIZATION TO PROCEED/ PAQ PROJECT WORK

An approved final PAQ alone does not constituteaathorization to proceed with project work.
Before proceeding with project work, the contractoust receive a properly authorized Contract
Release Order except the state agency may autlariabligation of less than $25,000 pursuant to the
terms of the contract without the official encumira of funds. Project work shall include the
contractor's completion of the tasks identifiedhe final PAQ.

STEP 7: FORMAL ACCEPTANCE

Upon the completion of all project work of a giveQ, the contractor must notify the agency’s
designated Project Director in writing and shalbrsit an invoice in accordance with the PAQ
approved by the agency’s designated Project Direcibe agency’s designated Project Director shall
review, approve, and formally accept or rejectabmponents of the PAQ project work in accordance
with the turnaround time outlined in the PAQ. Fol@eceptance shall not be unreasonable delayed or
withheld by the state. Once the PAQ project wak heen formally accepted by the state agency, the
contract shall deliver the source code materiattapeng to the PAQ project work to the state agenc
within five (5) business days.

STEP 8: COST RECOVERY FOR CONTRACTOR



B2212032 Page 21

Project costs for the PAQ project work shall bentairsable upon formal acceptance by the agency’s
designated Project Director in accordance withntilestones for compensation outlined in the PAQ.

2.25.3 General Requirements:

a. The contractor shall submit draft and final PAQsairtimely manner. The state agency and the
contractor shall mutually agree upon the prescrivetiber of days for the contractor to submit the
draft and final PAQs.

b. The agency’s designated Project Director reservesight to reject any contractor-submitted PAQ,
and/or request the contractor to submit a revis®@ Rith adjustments (revised cost, length of time,
solution recommendation, etc.

c. The contractor shall not be paid for the prepanatibthe PAQ.

d. A PAQ request, the draft and final PAQs, and thetre@tor's project work must be within the scope
of the performance requirements identified in tloatact, which the contractor was awarded and
must not change any provision of the contract.

e. Any changes to the PAQ must be formalized in wgitas an official revision to the final PAQ. The
format of PAQ revisions shall be consistent witle flormat of the final PAQ as outlined above,
including the distribution of the original to thevidion of Purchasing and Materials Management, a
copy to the contractor and retaining a copy for #wgency’s designated Project Director. The
contractor shall agree and understand the firnedfizost stated in the final PAQ shall not be ineeela
unless the state agency requests a correspondireage in the scope of work under the PAQ. If the
scope of work does not increase, the contractdl staplete all work agreed upon in the PAQ at the
firm, fixed cost stated in the PAQ.

f. The agency’s designated Project Director shall hhgaight to terminate the PAQ at any time, fa th
convenience of the agency, without penalty or resmuby giving written notice to the contractor at
least five (5) business days prior to the effectiage of such termination. In the event of terrmom
pursuant to this paragraph, all developed sourde,odocuments, data, reports, and accomplishments
prepared, furnished or completed by the contrgetwsuant to the terms of the contract shall, at the
option of the agency’s designated Project Direbwome the property of the State of Missouri. The
contractor shall be entitled to receive compenadtio that work completed and accepted by the State
pursuant to the PAQ prior to the effective datéeofmination.

g. The duration of any PAQ must not exceed the effeatbntract period.

2.25.4 Project Assessment Quotation Invoicing: The camtrashall submit an itemized invoice to the agency
within 30 calendar days after completion of andacordance with the mutually agreed upon milestones
for compensation of project costs for the contnéstproject work (as specified in applicable Projec
Assessment Quotation).
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3.

3.1

PROPOSAL SUBMISSION INFORMATION AND REQUIREMENTS:

Preparation and Submission of Proposals:

This section of the RFP includes information anstrinctions to the offerahat are integral to vendors offering a
proposal. The contents of this section are infoional and instructional. Many of the instructibmaovisions
require certain actions by the vendor in offeringr@posal.

3.11

3.1.2

3.1.3

3.14

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OMNE BIDDING/VENDOR
REGISTRATION SYSTEM WEBSITE IN NOT AVAILABLE FOR TS RFP.

Proposal Organization: In order to provide optimegdability of their proposal by evaluators, affasrare
strongly encouraged to organize their proposabbeis:

Signed RFP and RFP Amendment Cover Pages
Exhibit A - Pricing (Cost)

Exhibit B - Experience of Organization and Experte Personnel

Exhibit C - Functional / Technical Capabilities avidthod of Performance

Exhibit D - Participation by Other Organizations

Exhibit E - Business Entity Certification, Enrollmte Documentation and Affidavit of Work

Authorization

Exhibit F - Certification Regarding Debarment, Sersgon, Ineligibility and Voluntary Exclusion,
Lower Tier Covered Transactions
Exhibit G - Miscellaneous Information

a. Offerors are strongly encouraged to structure tpedposal so that the individual provisions of the
exhibit language precede each of the offeror's arsps. Offerors are discouraged from referring
evaluators to other sections of their proposalind their response to a particular RFP provision.
Poorly organized or responded to proposals maytresveduced subjective evaluation consideration
being given.

Conciseness/Completeness of Proposal: It is hidegirable that the offeror respond in a complets,
concise manner. It is the offeror's sole respadlitgito submit information in their proposals dselates to
the evaluation categories to allow the state tadaoha complete and efficient evaluation. The eStat
Missouri is under no obligation to solicit suchdmhation if it is not included in the offeror's pesise.
The offeror's failure to submit such informationymzause an adverse impact on the evaluation of thei
proposal. Information not relevant to the requieets herein or the offeror's proposed solution shbe
excluded from the offeror’'s proposal.

Proposal Copies: The offeror's proposal shoulthdean original document, plus six (6) copiesddotal
of seven (7) documents. In addition, for each comyided, the offeror should include one (1) coetgl
electronic copy of their proposal in Microsoft caatiple format or in .pdf on CD(s) or flash drive(s)

a. The offeror should ensure all copies and all med identical to the offeror's hardcopy original
proposal._In case of a discrepancy, the origiaatitopy proposal document shall govern.

b. The front cover of the original hard copy propastabuld be labeledoriginal” and the front cover of
all copies should be labeleddpy.”

c. Both the original and the copies should be prirtedecycled paper and double sided. All proposals
and copies should minimize or eliminate the useai-recyclable materials such as plastic report
covers, plastic dividers, vinyl sleeves and binding
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3.1.5 Confidentiality and Proprietary Materials:

3.1.6

3.1.7

a. Pursuant to section 610.021 RSMo, proposals aatleredocuments shall not be available for public
review until a contract has been awarded or appsals are rejected.

b. The DPMM is a governmental body under Missouri ®imes Law (Chapter 610 RSMo). Section
610.011 RSMo requires that all provisions be “lddgr construed and their exceptions strictly
construed” to promote the public policy that resolate open unless otherwise provided by law.
Regardless of any claim by an offeror as to mdtbeag proprietary and not subject to copying or
distribution, or how an offeror characterizes anfoimation provided in its proposal, all material
submitted by the offeror in conjunction with the RIS subject to release after the award of a cantra
in relation to a request for public records undher Missouri Sunshine Law (see Chapter 610 RSMo).
Only information expressly permitted to be closedspant to the strictly construed provisions of
Missouri’'s Sunshine Law will be treated as a closecbrd by the DPMM and withheld from any
public request submitted to DPMM after award. @ffe should presume information provided to
DPMM in a proposal will be public following the avehof the contract or after rejection of all
proposals and made available upon request in aameoedwith the provisions of state law.

c. Inno event will the following be considered comididial or exempt from the Missouri Sunshine Law:

1) Offeror’s entire proposal;

2) Offeror’s pricing;

3) Offeror’s proposed method of performance includingedule of events and/or deliverables;

4) Offeror's experience information including custortists or references;

5) Offeror's product specifications unless specifioa§i disclose scientific and technological
innovations in which the owner has a proprietatgnest (see section 610.021 RSMo. Paragraph
15).

d. It shall be the offeror’s responsibility to notiflge buyer of record listed on page 1 of the RF&hif
provision of the RFP requires the offeror to subspecific information that is a closed record
pursuant to section 610.021 so that consideratiay e given to removing or modifying the
provision.

e. In the event that the offeror does submit inforomativith their proposal that is allowed by the
Missouri Sunshine Law to be exempt from public ldisare, such parts of their proposal must be
separated and clearly marked as confidential withénofferor’'s proposal along with an explanation
of what qualifies the material to be held as cafithl pursuant to the provisions of section 610.02
RSMo. The offeror’s failure to follow this instriign shall relieve the state of any obligation to
preserve the confidentiality of the documents.

f. The offeror's sole remedy for the state’s denialaofy confidentiality request shall be limited to
withdrawal and return of their proposal at the wadfes expense.

Products/Service Outside Continental US: If arydprcts and/or services offered under this RFP airggb
manufactured or performed at sites outside theiramtial United States, the offeror MUST disclosehsu
fact and provide details with the proposal.

Imaging Ready: Except for any portion of a propogahlifying as proprietary or confidential as
determined by the Division of Purchasing and MatsrManagement as specified below, after a conigact
executed or all proposals are rejected, all prdpoaee scanned into the Division of Purchasing and
Materials Management imaging system. The scamfedmation will be available for viewing througheth
Internet from the Division of Purchasing and MatriManagement Awarded Bid and Contract Document
Search system. Therefore, the offeror is advisgdia include any information in the proposal thae
offeror does not want to be viewed by the publicjuding personal identifying information such asial
security numbers. Also, in preparing a propos#, afferor should be mindful of document preparatio
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3.1.8

3.1.9

3.1.10

efforts for imaging purposes and storage capabiy will be required to image the proposal and &hou
limit proposal content to items that provide substg quality of content, and clarity of information

Compliance with Terms and Conditions: The offeocautioned when submitting pre-printed terms and
conditions regarding proprietary information, cdpit, usage restrictions, license agreements, #ic.,
make sure such documents do not contain other tenchgonditions which conflict with those of theRRF
and its contractual requirements. _If the offerartsd/or any other"8party pre-printed software license
and/or service agreement(s) must be executed ir dodrelease the software and/or to provide sesvic
required in the RFP, such agreement(s) must beitteddnm Exhibit C in order to be considered ag pdr
the contract between the contractor and the Sfatéissouri. The offeror shall be required to duoeoof

the following if such submission is done: (1) Toieror and any "8 party software supplier that the
offeror is reselling the "8 party’s product as part of their proposal musasdiestate on the first page of
each of their pre-printed terms and conditions duoents the following, “In the event of conflict beten
any of the (“name of company”) terms and conditiand those contained in the RFP B2212032, the RFP
shall govern” or (2) Sign the Exhibit C signaturedk entitled “Addendum to the Offeror's and/of 3
Party Pre-Printed Terms and Conditions DocumenkEsiling to place this statement or similar statetme
on the offeror's and/or™3Party pre-printed terms and conditions documentsob signing the Exhibit C
signature block and/or taking exception to thee€saerms and conditions may render a offeror'pgsal
non-responsive and remove it from considerationadmard. Offerors are cautioned that the State of
Missouri will not award a non-compliant proposatiaas a result, any offeror indicating non-compii&n
with any requirements, terms, conditions and proms of the RFP may be eliminated from further
consideration for award.

Business Compliance: The offeror must be in coamgle with the laws regarding conducting business in
the State of Missouri. The offeror certifies bgrsng the signature page of this original docunser any
amendment signature page(s) that the offeror aydpaoposed subcontractors either are presently in
compliance with such laws or shall be in complianttd such laws prior to any resulting contract edva
The offeror shall provide documentation of comptiarupon request by the Division of Purchasing and
Materials Management. The compliance to condusinass in the state shall include but may not be
limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/@iegte of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professiotipations/activities)

Licenses and permits (e.g., city/county licensksspermits)

Insurance (e.g., worker’'s compensation/unemployroemntpensation)

~0o0oTw

Foreign Vendors: If you are a foreign company aadnot have an Employer Identification Number
assigned by the United States Internal Revenudc@efiRS), you will need to 1) complete the appiater

IRS W-8 form (found on thevww.irs.gov website), 2) complete a State of Missouri Vendgout Form
located atwvww.oa.mo.gov/acctand 3) fax these documents along with a coveerlettat states that you
wish to register on the State of Missouri On-Linddng/Vendor Registration System website to the fa
number listed in the Vendor Input Form instructior&he cover letter must include the e-mail addidss
the individual submitting the documentation. Thaecuimentation must be processed by the State of
Missouri prior to conducting business with the estatOnce the information has been processed, your
company will be provided, via e-mail, a number thraty be used to register as a State of Missoudaen
through this On-Line Bidding/Vendor Registratiorsg&m websitehttps://www.moolb.mo.ggv

a. If your company is a foreign company and you havémployer Identification Number assigned by
the IRS, completing an IRS W-8 form will not be essary and you may register as a vendor with the
State of Missouri through the On-Line Bidding/Vend®egistration System website by using the
Employer Identification Number assigned to your pamy by the IRS.
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When submitting your bid/proposal, attach a nothéofront page advising DPMM whether you have
(1) submitted a W-8 prior to submission of the pidposal, (2) included the completed W-8 form
with your bid/proposal, or (3) registered with ti&tate of Missouri through the On-Line
Bidding/Vendor Registration System website usingry®mployer Identification Number.

3.2 Proposal Evaluation and Award:

3.2.1 Evaluation: After determining that a proposal $essthe mandatory requirements, the evaluatof(a)l s
use both objective analysis and subjective judgnientonducting a comparative assessment of the
proposal in accordance with the evaluation critstéed below:

Evaluation Criteria Scoring Category Maximum Points ‘

Cost

Required Costs 80

PAQ Costs 10
Experience of Organization and Expertise of Perabnn 50
Functional / Technical Capabilities and Method effBrmance 50
MBE/WBE Participation 10
TOTAL 200

3.2.2 Competitive Negotiation of Proposals:

a.

The offeror is advised that under the provisionstlié Request for Proposal, the Division of
Purchasing and Materials Management reserves ¢fint 1 conduct negotiations of the proposals
received or to award a contract without negotiatioti such negotiations are conducted, the folhawi
conditions shall apply:

Negotiations may be conducted in person, in wrjtorgoy telephone.

Negotiations will only be conducted with potentjalacceptable proposals. The Division of
Purchasing and Materials Management reserves gt 1 limit negotiations to those proposals
which received the highest rankings during thaah#gvaluation phase. All offerors involved in the
negotiation process will be invited to submit attaasd final offer.

Terms, conditions, prices, methodology, or othetuees of the offeror’'s proposal may be subject to
negotiation and subsequent revision. As part ef ibgotiations, the offeror may be required to
submit supporting financial, pricing and other dataorder to allow a detailed evaluation of the
feasibility, reasonableness, and acceptabilithefgroposal.

The mandatory requirements of the Request for Badpshall_notbe negotiable and shall remain
unchanged unless the Division of Purchasing anceNéds Management determines that a change in
such requirements is in the best interest of théeSif Missouri.

3.2.3 Proposal Presentation and/or Solution Demonstratigkfter an initial screening process, a proposal
presentation and/or a solution demonstration maycdreducted with the offeror, if requested by the
Division of Purchasing & Materials Management. dfjuested, the offeror shall demonstrate its prapose
solution’s ability to meet required functionality a test environment situation at the state agéaniiity.
Attendance cost shall be at the offeror's own egeen All arrangements and scheduling shall be
coordinated by the Division of Purchasing and MateiManagement.
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3.2.4 The award shall be made on an all or none basis.

3.3 Evaluation of Cost:

3.3.1 The cost evaluation shall be based on the pricimgrfandatory requirements provided by the offeror i
response to Exhibit A, Cost (Pricing Pages), iniclgatontract renewal periods.

a.

d.

The offeror must respond to Exhibit A with firmx&d pricing and not to exceed one time costs for al
applicable costs necessary to satisfy the requintsnaf the RFP. All prices quoted shall be firm,
fixed for the contract period stated on page orégnless stated herein, the state shall assume
absolutely no other costs exist to satisfy the RRRguirements. Therefore, the successful offeror
shall be responsible for any additional costs.

Objective cost evaluation points shall be deterahifrem the result of the calculation stated above
using the following formulas to conduct separatgeciive cost evaluations of required costs (80
points) and PAQ pricing (10 points) for the objeetcost evaluations identified in paragraph 3.3.1 ¢

Lowest Responsive Offeror’s Price X 80 cost _ Cost evaluation points
Compared Offeror’s Price points ~ for Required Costs
Lowest Responsive Offeror’s Price X 10 cost _ Cost evaluation points

Compared Offeror’s Price points ~ for PAQ Costs

The cost evaluation shall be based on the pricnogiged in response to Exhibit A (Pricing Pages)
using the following estimated quantities:

ECM End User Licenses:
« ECM End User Licenses for year one (1) of theahitontract period: 200 users
» ECM End User Licenses for year two (2) of the alitiontract period: 500 users
» ECM End User Licenses for year three (3) of theahcontract period: 1000 users
« ECM End User Licenses for the first renewal perid®00 users
» ECM End User Licenses for the second renewal pef0dO users
» ECM End User Licenses for the third renewal per8@D0 users
« ECM End User Licenses for the forth renewal perR@DO0 users
« ECM End User Licenses for the fifth renewal peri®d00 users

ECM End User License Maintenance:
 ECM End User Licenses Maintenance for year onef(ff)e initial contract period: 200 users
 ECM End User Licenses Maintenance for year twa{2he initial contract period: 500 users
» ECM End User Licenses Maintenance for year thr@eo{3he initial contract period: 1000
users
« ECM End User Licenses Maintenance for the firseveal period: 1500 users
 ECM End User Licenses Maintenance for the secomewal period: 2000 users
 ECM End User Licenses Maintenance for the thireeveal period: 3000 users
« ECM End User Licenses Maintenance for the fortleved period: 3000 users
« ECM End User Licenses Maintenance for the fifthergal period: 3000 users

The offeror must provide hourly firm, fixed Proje&ssessment Quotation (PAQ) pricing in Exhibit
A, Section A.3. A multiplier of 100 hours per yemitl be used to evaluate total PAQ pricing for the
objective cost analysis. If the offeror is prowgimultiple PAQ job classifications/per hour rates,
then the rates shall be averaged to obtain a siatgeto be used in the cost. At the sole detatitin



B2212032 Page 27

3.4

3.4.1

3.5

3.5.1

3.6

3.6.1

of the Division of Purchasing and Materials Managatn any non-relevant/ unessential consultant
classification(s) listed in Exhibit A, Section AsBall not be included in the average calculations.

e. Offerors are advised that the assumptions usethéorcost calculation are estimated averages. The
offeror shall agree and understand that the quesititsed in the evaluation of cost are providedlgol
to document how cost will be evaluated. The Stdit®&lissouri makes no guarantee regarding the
accuracy of the quantities stated nor does thes $faMissouri intend to imply that the figures used
for the cost evaluation in any way reflect actuahuticipated usage.

Evaluation of Experience of Organization and Expetise of Personnel:

The evaluation of the Experience of Organizatiod Brpertise of Personnel shall be subjective based
fact. Information provided by the offeror in resge to Exhibit B of this RFP, as well as informatio
gained from any other source during the evalugtimtess, may be used in the subjective evaluation.

Evaluation of Functional/Technical Capabilitiesand Method of Performance:

The evaluation of the Functional/Technical Captbgi and Method of Performance shall be subjective
based on fact. Information provided by the offeiorresponse to Exhibit C of this RFP, as well as
information gained from any other source during évaluation process, may be used in the subjective
evaluation. The State of Missouri reserves thietitig subjectively evaluate the offeror’s proposetional
products and prices within the evaluation categafry-unctional/Technical Capabilities and Method of
Performance.

a. The accessibility of the offeror's proposed progsictwill also be considered in the subjective
evaluation of Performance and Solution FunctiopaliThe state recognizes that many commercial
products do not conform 100% to the accessibiligzndards. Therefore, in evaluation of technical
capabilities, the state shall subjectively evalutite offeror's proposal based on the degree of
conformance to the accessibility standards (seagPaph 2.24.1). The subjective evaluation of
accessibility will be subservient to the genemthnical and functional requirements of the product

Evaluation of Offeror's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE)
Participation:

In order for the Division of Purchasing and Matkridlanagement (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should secumtigipation of certified MBEs and WBES in providing
the products/services required in this RFP. Thgeta of participation recommended by the State of
Missouri are 10% MBE and 5% WBE of the total doitatue of the contract.

a. These targets can be met by a qualified MBE/\WWi®Eror themselves and/or through the use of
qualified subcontractors, suppliers, joint ventures other arrangements that afford meaningful
opportunities for MBE/WBE participation.

b. The services performed or the products provideMBE/WBEs must provide a commercially useful
function related to the delivery of the contradyraéquired service/product in a manner that will
constitute an added value to the contract and shellperformed/provided exclusive to the
performance of the contract. Therefore, if thevises performed or the products provided by
MBE/WBEs is utilized, to any extent, in the offésopbligations outside of the contract, it shalt no
be considered a valid added value to the contrattshall not qualify as participation in accordance
with this clause.

c. In order to be considered as meeting these t&artiee MBE/WBEs must be “qualified” by the
proposal opening date (date the proposal is du€ee below for a definition of a qualified
MBE/WBE.)
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3.6.2

3.6.3

3.6.4

3.6.5

The offeror's proposed participation of MBE/WBErfis in meeting the targets of the RFP will be
considered in the evaluation process as specifémhb

a. If Participation Meets TargeOfferors proposing MBE and WBE participation partages that meet
the State of Missouri's target participation petege of 10% for MBE and 5% for WBE shall be
assigned the maximum stated MBE/WBE Participatvaluation points.

b. If Participation Exceeds TargetOfferors proposing MBE and WBE patrticipation parages that
exceed the State of Missouri’s target participatball be assigned the same MBE/WBE Participation
evaluation points as those meeting the State obddis's target participation percentages stated
above.

c. If Participation Below Target: Offerors proposing MBE and WBE patrticipation gentages that are
lower than the State of Missouri’s target partitipa percentages of 10% for MBE and 5% for WBE
shall be assigned a proportionately lower numbethef MBE/WBE Participation evaluation points
than the maximum MBE/WBE Participation evaluatiainps.

d. If No Participation: Offerors failing to propose any commercially usd¥IBE/WBE participation
shall be assigned a score of 0 in this evaluatidegory.

MBE/WBE Patrticipation evaluation points shall beigaed using the following formula:

Maximum

Assigned
Offeror's Proposed MBE % £0% + WBE % <5% MBE/WBE MBE/WBE

X | Participation | = L
State’s Target MBE % (10) + WBE % (5) Evaluglti on Participation
points

points (10)

If the offeror is proposing MBE/WBE patrticipatioin order to receive evaluation consideration for
MBE/WBE participation, the offeror mugtovide the following information with the propdsa

a. Participation Commitment - If the offeror is posing MBE/WBE participation, the offeror must
complete Exhibit D, Participation Commitment, bgtilhg each proposed MBE and WBE, the
committed percentage of participation for each MBEd WBE, and the commercially useful
products/services to be provided by the listed M WBE. If the offeror submitting the proposal
is a qualified MBE and/or WBE, the offeror mustlinde the offeror in the appropriate table on the
Participation Commitment Form.

b. Documentation of Intent to Participate — Theeadf must either provide a properly completed Eihib
D, Documentation of Intent to Participate Form,ngid and dated no earlier than the RFP issuance
date by each MBE and WBE proposed or must providecantly dated letter of intent signed and
dated no earlier than the RFP issuance date by Wi and WBE proposed which: (1) must
describe the products/services the MBE/WBE willvide and (2) should include evidence that the
MBE/WBE is qualified, as defined herein. (i.e., ti8E/WBE Certification Number or a copy of
MBE/WBE certificate issued by the Missouri OEQ.)

NOTE: If the offeror submitting the proposal igjaalified MBE and/or WBE, the offeror is not recdr
to complete Exhibit D, Documentation of Intent tarfitipate Form or provide a recently dated letter
intent.

Commitment — If the offeror's proposal is awardélde percentage level of MBE/WBE participation
committed to by the offeror on Exhibit D, Partidipa Commitment, shall be interpreted as a contiact

requirement
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3.6.6

3.6.7

3.7

3.7.1

3.7.2

Definition -- Qualified MBE/WBE:

a. In order to be considered a qualified MBE or WiBEpurposes of this RFP, the MBE/WBE must be
certified by the State of Missouri, Office of Adnstration, Office of Equal Opportunity (OEO) by
the proposal opening date.

b. MBE or WBE means a business that is a sole @impship, partnership, joint venture, or corparati
in which at least fifty-one percent (51%) of thermrship interest is held by minorities or women and
the management and daily business operations afware controlled by one or more minorities or
women who own it.

c. Minority is defined as belonging to one of tlldwing racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian AmangaAmerican Indians, Eskimos, Aleuts, and
other groups that may be recognized by the OffiteAdvocacy, United States Small Business
Administration, Washington, D.C.

Resources - A listing of several resources thabaaglable to assist offerors in their efforts dentify and
secure the participation of qualified MBEs and WBEsavailable at the website shown below or by
contacting the Office of Equal Opportunity (OEQ) at

Office of Administration, Office of Equal Opportuyi
Harry S Truman Bldg., Room 630
P.O. Box 809
Jefferson City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://oa.mo.gov/oeo

Other Submittal Requirements and Requested Informabn:

Preference for Organizations for the Blind and &netl Workshops/Service-Disabled Veteran Business
Enterprises (SDVES):

Organizations for the Blind and Sheltered Workshops

Pursuant to section 34.165, RSMo, and 1 CSR 401 #®%en (10) bonus point preference shall be gant
to offerors including products and/or services niactwred, produced or assembled by a qualified
nonprofit organization for the blind establishedquant to 41 U.S.C. sections 46 to 48c or a sleelter
workshop holding a certificate of approval from fhepartment of Elementary and Secondary Education
pursuant to section 178.920, RSMo.

a. In order to qualify for the ten bonus points, tllldwing conditions must be met and the following
evidence must be provided:

1) The offeror must either be an organization for tied or sheltered workshop or must be
proposing to utilize an organization for the blsttltered workshop as a subcontractor and/or
supplier in an amount that must equal the gredt8b6®00 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

2) The services performed or the products providedhieyorganization for the blind or sheltered
workshop must provide a commercially useful functioelated to the delivery of the
contractually-required service/product in a mantiet will constitute an added value to the
contract and shall be performed/provided exclusigethe performance of the contract.
Therefore, if the services performed or the proslpcovided by the organization for the blind or
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sheltered workshop is utilized, to any extenthia ¢fferor’s obligations outside of the contratt, i
shall not be considered a valid added value t@dmtract and shall not qualify as participation in
accordance with this clause.

3) If the offeror is proposing participation by an angzation for the blind or sheltered workshop, in
order to receive evaluation consideration for pgséition by the organization for the blind or
sheltered workshop, the offeror must provide thiefang information with the proposal:

= Commitment - The offeror must complete Exhibit Dartitipation Commitment, by
identifying the organization for the blind or steeétd workshop, the amount of participation
committed, and the commercially useful productsises to be provided by the listed
organization for the blind or sheltered workshdipthe offeror submitting the proposal is an
organization for the blind or sheltered workshdw, offeror must be listed in the appropriate
table on the Participation Commitment Form.

= Documentation of Intent to Participate — The offeraust either provide a properly
completed Exhibit D, Documentation of Intent to tRdpate Form, signed and dated no
earlier than the RFP issuance date by the orgamizédr the blind or sheltered workshop
proposed or must provide a recently dated letténteht signed and dated no earlier than the
RFP issuance date by the organization for the Windheltered workshop which: (1) must
describe the products/services the organizatiothiiblind/sheltered workshop will provide
and (2) should include evidence of the organization the blind/sheltered workshop
qualifications (e.g. copy of certificate or Cexdie Number for Missouri Sheltered
Workshop).

NOTE: If the offeror submitting the proposal is amganization for the blind or sheltered
workshop, the offeror is not required to completehiBit D, Documentation of Intent to
Participate Form or provide a recently dated legtentent.

b. A list of Missouri sheltered workshops can be foamthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstimgsx. html

c. The websites for the Missouri Lighthouse for thn8land the Alphapointe Association for the Blind
can be found at the following Internet addresses:
http://www.lhbindustries.com
http://www.alphapointe.org

d. Commitment — If the offeror's proposal is awardéde organization for the blind or sheltered
workshop participation committed to by the offeocor Exhibit D, Participation Commitment, shall be
interpreted as a contractual requirement

Service-Disabled Veteran Business Enterprises (S)VE

3.7.3 Pursuant to section 34.074, RSMo, and 1 CSR 41 ®&%hree (3) point bonus preference shall betgdan
to offerors including products and/or services nfiactured, produced or assembled by a qualified SDVE

a. In order to qualify for the three bonus points, tbikowing conditions must be met and the following
evidence must be provided:

1) The offeror must either be a SDVE or must be privgpso utilize a SDVE as a subcontractor
and/or supplier that provides at least three peér@) of the total contract value.

2) The services performed or the products providedhey SDVE must provide a commercially
useful function related to the delivery of the eantually-required service/product in a manner
that will constitute an added value to the contetd shall be performed/provided exclusive to
the performance of the contract. Therefore, ifdbevices performed or the products provided by
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the SDVE is utilized, to any extent, in the offésavbligations outside of the contract, it shalt no
be considered a valid added value to the contradt shall not qualify as participation in
accordance with this clause.

If the offeror is proposing participation by a SDMR order to receive evaluation consideration
for participation by the SDVE, the offeror mugtovide the following information with the
proposal:

Participation Commitment - The offeror must comgleExhibit D, Participation
Commitment, by identifying each proposed SDVE, themmitted percentage of
participation for each SDVE, and the commerciabgful products/services to be provided
by the listed SDVE. If the offeror submitting theoposal is a qualified SDVE, the offeror
must be listed in the appropriate table on theiédpation Commitment Form.

Documentation of Intent to Participate — The offeraust either provide a properly
completed Exhibit D, Documentation of Intent to tRgpate Form, signed and dated no
earlier than the RFP issuance date by the SDVEecently dated letter of intent signed and
dated no earlier than the RFP issuance date bySEWE which: (1) must describe the
products/services the SDVE will provide and (2)wddanclude evidence that the SDVE is
qualified, as defined herein.

NOTE:

a) If the offeror submitting the proposal is a quelif SDVE, the offeror is not required to
complete Exhibit D, Documentation of Intent to Rapate Form or provide a recently
dated letter of intent.

b) If the SDVE is listed on the following Internet adds, the SDVE is not required to
provide a copy of the SDV'’s (service-disabled vat@raward letter from the Department
of Veterans Affairs or a copy of the SDV’s discteamaper [DD Form 214, Certificate of
Release or Discharge from Active Duty], and a cabythe SDV's documentation
certifying disability by the appropriate federaleagy responsible for the administration
of veterans’ affairs.

www.oa.mo.gov/purch/vendorinfo/sdve.html

b. Commitment — If the offeror's proposal is awarddte SDVE participation committed to by the

offeror on Exhibit D, Participation Commitment, #Hze interpreted as a contractual requirement

3.7.4 Qualified SDVE:

a. SDVE is doing business as a Missouri firm, corgorgtor individual or maintaining a Missouri office

or place of business, not including an office oégistered agent;

SDVE has not less than fifty-one percent (51%)hef business owned by one (1) or more service-
disabled veterans (SDVs) or, in the case of anyligylowned business, not less than fifty-one
percent (51%) of the stock of which is owned by (jeor more SDVs;

SDVE has the management and daily business opesatantrolled by one (1) or more SDVs;

SDVE has a copy of the SDV’s award letter from Erepartment of Veterans Affairs or a copy of the

SDV’s discharge paper (DD Form 214, CertificateRelease or Discharge from Active Duty), and a

copy of the SDV’'s documentation certifying disalyilby the appropriate federal agency responsible
for the administration of veterans’ affairs; and
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e. SDVE possesses the power to make day-to-day asawefiajor decisions on matters of management,
policy, and operation.

3.7.5 Debarment Certification: The offeror certifies &igning the signature page of this original docunzem
any amendment signature page(s) that the offerarotspresently debarred, suspended, proposed for
debarment, declared ineligible, voluntarily exclddeom participation, or otherwise excluded from or
ineligible for participation under federal assistarprograms. The offeror should complete and metioe
attached certification regarding debarment, etghiltit F with their proposal. This document must b
satisfactorily completed prior to award of the cant.

3.7.6 Other Requested Information: The offeror shoufpomd to the information requested in Exhibit (et
Requested Information.

a. Offerors as Employees: Offerors who are employ&fethe State of Missouri, a member of the
Missouri General Assembly or a statewide electédiaf should complete, sign and return Exhibit G
with their proposal. This document must be satigfrily completed prior to award of the contract.

3.7.7 Proposal Submittal Checklist: The following chesklis provided to assist the offeror in completing
his/her proposal. The offeror is encouraged tizatthis checklist before submitting the proposilis the
offeror's sole responsibility to ensure that allndatory requirements are met and that his/her giapo
including all exhibits are properly completed anfmitted with the proposal.

Description — while not all documents/items listed below are n@od/ in
submitting a responsive proposé#ilure to provide adequate information | Completed?
No. | completely address the specified evaluation cateiil at least result in minima ()
subjective consideration and may result in rejectibthe offeror’s proposal.
1. | Completed and signed all amendments (if apdijatand original RFP?
(Mandatory that proposal includes signature)

Provided firm, fixed pricing on Exhibit A — Pimg Pages?

Completed Exhibit B — Experience of Organizatomn Expertise of Personnel?
Completed Exhibit C — Functional and Technicahpébilities/Method of
Performance?

5. | If applicable, completed Exhibit D — Participsti Commitment for any
Blind/Sheltered Workshop, and/or MBE, and/or WBBgwsed?

6. | If applicable, completed Exhibit D — Documerdatiof Intent to Participate
identifying each Blind/Sheltered Workshop, MBE VUBE proposed?

7. | If applicable, clearly stated Blind/Sheltered dan MBE and/or WBE
participation % of Total Value of Contract (or f8find/Sheltered Workshop
and/or MO Service-Disabled Veteran Business PragereTotal Dollar Amount
or Participation %) on Exhibit D?

8. | If applicable, received authorized signature @&mhibit D from every,
Blind/Sheltered, and/or MO Service-Disabled VeteBaisiness Preference andfor
MBE and/or WBE organization committed to providipgpducts/services under
the RFP?

9. | Completed and signed Exhibit E — Business En@igytification, Enrollment
Documentation, and Affidavit of Work Authorizatidibe sure to complete and
return all required documents and affidavit (ifuegd))?
10. | Completed and signed Exhibit F — Debarment?

11. | Indicated any potential conflict of interestaas employee of the state or if any
products/services are manufactured/performed autsfdthe U.S. — Exhibit G,
Miscellaneous Information?
12. | If applicable, clearly marked, separated, asalesl proprietary or confidentia
information?

Blwin

[72)
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NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO C OMPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’'S PROPOSAL.
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4.

GENERAL CONTRACT PROVISIONS AND REQUIREMENTS

This section of the RFP includes contractual resments and provisions that will govern the contedttr RFP
award. The contents of this section include mangiaprovisions that must be adhered to by the siatkthe
contractor unless changed by a contract amendniResgponse to this section by the offeror is noessary as all
provisions are mandatory.

4.1

41.1

4.2

42.1

4.3

4.3.1

Contract:

A binding contract shall consist of: (1) the RFRemdments thereto, and any Best and Final OffelHBA
request(s) with RFP changes/additions, (2) theraottr's proposal including any contractor BAFO
response(s), (3) clarification of the proposalaify, and (4) the Division of Purchasing and Matsria
Management’s acceptance of the proposal by “nati@vard”. All Exhibits and Attachments included i
the RFP shall be incorporated into the contraaieligrence.

a. A notice of award issued by the State of Missoogginot constitute an authorization for shipment of
equipment or supplies or a directive to proceedh wérvices. Before providing equipment, supplies
and/or services for the State of Missouri, the @@ior must receive a properly authorized purchase
order or other form of authorization given to tlomiractor at the discretion of the state agency.

b. The contract expresses the complete agreementeopdities and performance shall be governed
solely by the specifications and requirements doaththerein.

c. Any change to the contract, whether by modificatmm/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the DivisibRurchasing and Materials Management prior to the
effective date of such modification. The contraagpressly and explicitly understands and agrees
that no other method and/or no other document,udic correspondence, acts, and oral
communications by or from any person, shall be usetbnstrued as an amendment or modification
to the contract.

Contract Period:

The original contract period shall be as stategh@age 1 of the Request for Proposal (RFP). Theracint
shall not bind, nor purport to bind, the state &my contractual commitment in excess of the origina
contract period. The Division of Purchasing andtdvials Management shall have the right, at it sol
option, to renew the contract for five (5) addittione-year periods, or any portion thereof. & ¢vent
the Division of Purchasing and Materials Managemexgrcises such right, all terms and conditions,
requirements and specifications of the contracll sbaain the same and apply during the renewabgder
pursuant to applicable option clauses of this demtmHowever, the contractor shall understandamnde
that any renewal period increases specified inptloposal are not automatic. If at the time of cactt
renewal the state determines funding does not pefrai specified renewal pricing increase or even a
portion thereof, the renewal pricing shall remdia same as during the previous contract periocudh
action is rejected by the contractor, the contnaay be terminated, and a new procurement procegbena
conducted. The contractor shall also understamtdamnee the state may determine funding limitations
necessitate a decrease in the contractor’s prfointhe renewal period(s). If such action is nseeg and
the contractor rejects the decrease, the contragtlre terminated, and a new procurement procesmay
conducted.

Contract Price:

All prices shall be as indicated on the Pricing @ad he state shall not pay nor be liable for atheo
additional costs including but not limited to taxeshipping charges, insurance, interest, penalties,
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4.4

44.1

4.5

45.1

45.2

4.6

4.6.1

4.7

4.7.1

termination payments, attorney fees, liquidatedatges, etc. The contractor shall be paid instaliatbsts
and/or maintenance/repair costs provided that sosks are firm, fixed and specifically proposedeiver
Failure to propose costs for installation and neaianhce/repair shall not relieve the contractor frasther
responsibility to maintain, install and/or repall i'ems, and any related costs for the servicdl 4
considered by both the contractor and the stdbe facluded within the price stated in the contract

Termination:

The Division of Purchasing and Materials Managenmenérves the right to terminate the contract gt an
time, for the convenience of the State of Missowrihout penalty or recourse, by giving written inetto
the contractor at least thirty (30) calendar dayisrpto the effective date of such termination. eTh
contractor shall be entitled to receive compengdiin services and/or supplies delivered to ancpied
by the State of Missouri pursuant to the contraictrgo the effective date of termination.

Transition:

Upon award of the contract, the contractor shaltkweith the state agency and any other organization
designated by the state agency to ensure an orttarigition of services and responsibilities unther
contract and to ensure the continuity of thoseiseswequired by the state agency.

Upon expiration, termination, or cancellation o ttontract, the contractor shall assist the sigéaey to
ensure an orderly and smooth transfer of respditgibnd continuity of those services required unithe
terms of the contract to an organization designatethe state agency. If requested by the state@g
the contractor shall provide and/or perform anglbof the following responsibilities:

a. The contractor shall deliver, FOB destination, akcords, documentation, reports, data,
recommendations, or printing elements, etc., wivehe required to be produced under the terms of
the contract to the state agency and/or to the agncy's designee within seven (7) days afteipgec
of the written request in a format and conditioatthre acceptable to the state agency.

b. The contractor shall discontinue providing serwaceaccepting new assignments under the terms of
the contract, on the date specified by the statm@g in order to ensure the completion of such
service prior to the expiration of the contract.

c. If requested in writing via formal contract amendtpehe contractor shall agree to continue progdin
any part or all of the services in accordance with terms and conditions, requirements and
specifications of the contract for a period noei@weed one hundred and eighty (180) calendar days
after the expiration, termination or cancellaticated of the contract for a price not to exceed those
prices set forth in the contract.

Liabilities:

The contractor shall agree that the State of Migsshall not be responsible for any liability inced by
the contractor or the contractor's employees aisiat of the ownership, selection, possessionjrigas
rental, operation, control, use, maintenance, dglivreturn, and/or installation of equipment pdmd by
the contractor, except as otherwise provided irctrgract.

Contractor Liability:

The contractor shall be responsible for any ang@ibonal injury (including death) or property damas

a result of the contractor's negligence involvimy &quipment or service provided under the ternts an
conditions, requirements and specifications of doatract. In addition, the contractor assumes the
obligation to save the State of Missouri, includiitg agencies, employees, and assignees, from every
expense, liability, or payment arising out of smelgligent act. The contractor also agrees to th@dtate
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4.7.2

4.7.3

4.8

48.1

4.9

49.1

4.10

of Missouri, including its agencies, employees, asdignees, harmless for any negligent act or amniss
committed by any subcontractor or other person eyea by or under the supervision of the contractor
under the terms of the contract.

The contractor shall not be responsible for anyrinpr damage occurring as a result of any negligeh
or omission committed by the State of Missourijuding its agencies, employees, and assignees.

Under no circumstances shall the contractor bddiédx any of the following: (1) third party clasn
against the state for losses or damages (othetrtlioze listed above); (2) loss of, or damage te state’s
records or data; or (3) economic consequential damdincluding lost profits or savings) or incidant
damages, even if the contractor is informed ofrthessibility.

Insurance:

The contractor shall understand and agree thabtidwe of Missouri cannot save and hold harmlesgand
indemnify the contractor or employees against aatyility incurred or arising as a result of anyiity of

the contractor or any activity of the contractersployees related to the contractor's performandenthe
contract. Therefore, the contractor must haveraahtain adequate liability insurance in the fornasd
amount(s) sufficient to protect the State of Miggdts agencies, its employees, its clients, drdgeneral
public against any such loss, damage and/or expetated to his/her performance under the contrabe
insurance shall include an endorsement that adelsSthte of Missouri as an additional insured. -Self
insurance coverage or another alternative risknfimgy mechanism may be utilized provided that such
coverage is verifiable and irrevocably reliable ahd State of Missouri is protected as an additiona
insured. In the event any insurance coveragensated, the state agency must be notified immedgiate

Governing Law:

The contract shall be construed according to thes laf the State of Missouri. To the extent that a
provision of the contract is contrary to the Camgiton or laws of the State of Missouri or of thaiteéd
States, the provisions shall be void and unenftmieeaHowever, the balance of the contract shatiaia in
force between the parties unless terminated by esdnsf both the contractor and the Division of
Purchasing and Materials Management.

Subcontractors:

4.10.1 Any subcontracts for the products/services desdriberein must include appropriate provisions and

contractual obligations to ensure the successftillfuent of all contractual obligations agreed kg the
contractor and the State of Missouri and to enthatthe State of Missouri is indemnified, saved] held
harmless from and against any and all claims ofadgnloss, and cost (including attorney fees) gf an
kind related to a subcontract in those mattersritest in the contract between the State of Missand
the contractor.

a. The contractor shall expressly understand and dbetédne/she shall assume and be solely responsible
for all legal and financial responsibilities reldt® the execution of a subcontract.

b. The contractor shall agree and understand tharaitdn of a subcontractor to provide any of the
products/services in the contract shall in no waljeve the contractor of the responsibility for
providing the products/services as described anfibda herein.

c. Pursuant to subsection 1 of section 285.530, RSMocontractor or subcontractor shall knowingly
employ, hire for employment, or continue to empdoyunauthorized alien to perform work within the
state of Missouri. In accordance with sections.285 to 285.550, RSMo, a general contractor or
subcontractor of any tier shall not be liable wiseich contractor or subcontractor contracts with its
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direct subcontractor who violates subsection lectisn 285.530, RSMo, if the contract binding the
contractor and subcontractor affirmatively states:t

1) the direct subcontractor is not knowingly in viadait of subsection 1 of section 285.530, RSMo,
and

2) shall not henceforth be in such violation and

3) the contractor or subcontractor receives a swdidaait under the penalty of perjury attesting to
the fact that the direct subcontractor’'s employsedawfully present in the United States.

411 Substitution of Personnel:

4.11.1 The contractor agrees and understands that the &tMissouri's agreement to the contract is pegdit in
part on the utilization of the specific key indivial(s) and/or personnel qualifications identifiedthe
proposal. Therefore, the contractor agrees ancerstahds that any substitution of the specific key
individual(s) and/or personnel qualifications idéedtl in the proposal must be with individual(s) exjual
or better qualifications than originally proposed.

412 Authorized Personnel:

4.12.1 The contractor shall only utilize personnel authedi to work in the United States in accordance with
applicable federal and state laws. This includgsi® not limited to the lllegal Immigration Reforamd
Immigrant Responsibility Act (IIRIRA) and INA Seoti 274A.

4.12.2 If the contractor is found to be in violation ofgliequirement or the applicable state, federallacal laws
and regulations, and if the State of Missouri hegsonable cause to believe that the contractor has
knowingly employed individuals who are not eligiliework in the United States, the state shall ithee
right to cancel the contract immediately withouhaley or recourse and suspend or debar the coatract
from doing business with the state. The state alag withhold up to twenty-five percent of the tota
amount due to the contractor.

4.12.3 The contractor shall agree to fully cooperate \aitly audit or investigation from federal, statelomal law
enforcement agencies.

4.12.4 If the contractor meets the definition of a bustestity as defined in section 285.525, RSMo, artg
to section 285.530, RSMo, the contractor shall manenroliment and participation in the E-Verify
federal work authorization program with respectite employees hired after enroliment in the program
who are proposed to work in connection with theti@med services included herein. If the contnégto
business status changes during the life of theracnto become a business entity as defined inogsect
285.525, RSMo, pertaining to section 285.530, RStken the contractor shall, prior to the perforneaot
any services as a business entity under the contrac

a. Enroll and participate in the E-Verify federal woduthorization program with respect to the
employees hired after enroliment in the program \ah® proposed to work in connection with the
services required herein; AND

b. Provide to the Division of Purchasing and Materldlanagement the documentation required in the
exhibit titted, _Business Entity Certification, Btiment Documentation, and Affidavit of Work
Authorization affirming said company’s/individual’s enrollmenhda participation in the E-Verify
federal work authorization program; AND

c. Submit to the Division of Purchasing and Materiianagement a completed, notarized Affidavit of
Work Authorization provided in the exhibit titledBusiness Entity Certification, Enrollment
Documentation, and Affidavit of Work Authorization
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4.12.5

4.13

4131

414

4141

4.15

4.15.1

4.16

4.16.1

417

417.1

In accordance with subsection 2 of section 285.R%Mo, the contractor should renew their Affidasfit
Work Authorization annually. A valid Affidavit ofWork Authorization is necessary to award any new
contracts.

Contractor Status:

The contractor represents himself or herself t@bendependent contractor offering such servicebdo
general public and shall not represent himselfAdies his/her employees to be an employee of tléeS
of Missouri. Therefore, the contractor shall assuat legal and financial responsibility for tax@$CA,
employee fringe benefits, workers compensation, l@eyee insurance, minimum wage requirements,
overtime, etc., and agrees to indemnify, save, lamd the State of Missouri, its officers, agentsd a
employees, harmless from and against, any andsa| tost (including attorney fees); and damagengf
kind related to such matters.

Coordination:

The contractor shall fully coordinate all contractivities with those activities of the state agené\s the
work of the contractor progresses, advice and mé&dion on matters covered by the contract shafhade
available by the contractor to the state agenctherDivision of Purchasing and Materials Management
throughout the effective period of the contract.

Property of State:

All documents, data, reports, and accomplishmergpgred, furnished, or completed by the contractor
pursuant to the terms of the contract shall bectiragroperty of the State of Missouri. Upon exjoonma
termination, or cancellation of the contract, gadhs shall become the property of the State oEblisi.

Confidentiality:

The contractor shall agree and understand thdisalissions with the contractor and all informatiamed
by the contractor as a result of the contractoeidqumance under the contract shall be confideatial that
no reports, documentation, or material preparegk@sired by the contract shall be released to thsip
without the prior written consent of the state axyen

Inventions, Patents, and Copyrights:

The contractor shall report to the state promptigt an reasonable written detail, each notice omctlaf
patent or copyright infringement based on the perémce of the contract of which the contractor has
knowledge.

a. The state agrees that the contractor has thetogtefend or at its option to settle, and the @artar
agrees to defend at its own expense or at its mpticsettle, any claim, suit or proceeding brought
against the state on the issue of infringemenngfldnited States patent or copyright by any product
or any part thereof, supplied by the contractahtostate under this agreement. The contracteeagr
to pay, subject to the limitations hereinafter feeth in this paragraph, any final judgment entered
against the state on such issue in any suit oreeaing defended by the contractor. The state agree
that the contractor at its sole option shall beéeveld of the foregoing obligations unless the state
notifies the contractor promptly in writing of arguch claim, suit, or proceeding, and at the
contractor's expense, gives the contractor properfl information needed to settle and/or to defe
any such claim, suit, or proceeding. If the prddoc any part thereof, furnished by the contratbor
the state becomes, or in the opinion of the cotdramay become, the subject of any claim, suit, or
proceeding for infringement of any United Statedept or copyright, or in the event of any
adjudication that such product or part infringey &mited States patent or copyright, or if the use,
lease, or sale of such product or part is enjoitlfelcontractor may, at its option and its expen(dg:
procure for the state the right under such patewbpyright to use, lease, or sell as appropriatd s
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4.18

4.18.1

4.18.2

4.18.3

4.18.4

product or part, or (2) replace such product ot pgih other product or part suitable to the state,
(3) suitably modify such product or part, or (43aintinue the use of such product or part and defun
the aggregated payments and transportation costshmefore by the state, less a reasonable sum fo
use and damage. The contractor shall have ndityator any infringement based upon: (1) the
combination of such product or part with any otpesduct or part not furnished to the state by the
contractor, or (2) the modification of such prodactpart unless such modification was made by the
contractor, or (3) the use of such product or pamanner for which it was not designed.

b. The contractor shall not be liable for any cospeanse, or compromise, incurred or made by the state
in conjunction with any issue of infringement withidhe contractor's prior written authorizationheT
foregoing defines the entire warranty by the cartiaand the exclusive remedy of the state with
respect to any alleged patent infringement by guwoduct or part.

Participation by Other Organizations:

The contractor must comply with any Organization tlee Blind/Sheltered Workshop, Service-Disabled
Veteran Business Enterprise (SDVE), and/or MinoBtysiness Enterprise/Women Business Enterprise
(MBE/WBE) participation levels committed to in thentractor’'s awarded proposal.

The contractor shall prepare and submit to thediwi of Purchasing and Materials Management a tepor
detailing all payments made by the contractor tga@izations for the Blind/Sheltered Workshops, SBVE
and/or MBE/WBESs patrticipating in the contract fbetreporting period. The contractor must subngt th
report on a monthly basis, unless otherwise detathiby the Division of Purchasing and Materials
Management.

The Division of Purchasing and Materials Managemeiit monitor the contractor's compliance in
meeting the Organizations for the Blind/Shelteredrk8hop and SDVE participation levels committed to
in the contractor's awarded proposal. The Divisioh Purchasing and Materials Management in
conjunction with the Office of Equal Opportunity EO) will monitor the contractor's compliance in
meeting the MBE/WBE patrticipation levels committedin the contractor’'s awarded proposal. If the
contractor’'s payments to the participating entities less than the amount committed, the statecaagel
the contract and/or suspend or debar the contrrctor participating in future state procurementsietain
payments to the contractor in an amount equal eéoviilue of the participation commitment less actual
payments made by the contractor to the particigagimtity. If the Division of Purchasing and Matdsi
Management determines that the contractor becoomapl@nt with the commitment, any funds retained as
stated above, will be released.

If a participating entity fails to retain the rerpd certification or is unable to satisfactorilyrijoem, the
contractor must obtain other certified MBE/WBEsotiner organizations for the blind/sheltered worlpsho
or other SDVEs to fulfill the participation requinents committed to in the contractor’'s awarded psap

a. The contractor must obtain the written approvaltieé Division of Purchasing and Materials
Management for any new entities. This approvall sted be arbitrarily withheld.

b. If the contractor cannot obtain a replacement wnifite contractor must submit documentation to the
Division of Purchasing and Materials Managemenaitiet all efforts made to secure a replacement.
The Division of Purchasing and Materials Managenstiall have sole discretion in determining if the
actions taken by the contractor constitute a g@itth effort to secure the required participationl an
whether the contract will be amended to changednéractor’s participation commitment.

c. Within thirty days of the end of the original camtt period, the contractor must submit an affidewit
the Division of Purchasing and Materials Managemeértie affidavit must be signed by the director
or manager of the participating Organizations e Blind/Sheltered Workshop verifying provision of
products and/or services and compliance of allrestdr payments made to the Organizations for the
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Blind/Sheltered Workshops. The contractor may tise affidavit available on the Division of
Purchasing and Materials Management's websitétigt//0oa.mo.gov/purch/vendor.htnolr another
affidavit providing the same information.

4.18.5 Affidavit of Work Authorization and DocumentationPursuant to section 285.530, RSMo, if the offeror

4.19

4.19.1

meets the section 285.525, RSMo, definition of a usfhess entity”
(http://www.moga.mo.gov/statutes/C200-299/2850000928), the offeror must affirm the offeror's
enrollment and participation in the E-Verify fedemmork authorization program with respect to the
employees hired after enroliment in the program ahoproposed to work in connection with the s@wic
requested herein. The offeror should complete iegige portions of Exhibit E, Business Entity
Certification, Enrollment Documentation, and Affiglaof Work Authorization. The applicable portion
Exhibit F must be submitted prior to an award cbatract.

Confidentiality and Security Documents:

If required by the state agency, the contractor amg required contractor personnel must sign sigecif
documents regarding confidentiality, security, dneo similar documents upon request. Failure ef th
contractor and any required personnel to sign siecluments shall be considered a breach of cordratt
subject to the cancellation provisions of this duent.
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EXHIBIT A
PRICING (COST)

The offeror shall provide firm, fixed pricing fomaelectronic content management system pursuaall tnandatory requirements herein. The offeror tmus
provide Project Assessment Quotation (PAQ) firmedi hourly pricing. The offeror must indicate any other relevant infation related to the pricing of their
proposed software and services.

Al REQUIRED COSTS:

The offeror shall provide firm, fixed pricing fohe specified items listed in the table below. iRgcshall include all applicable costs necessarytlie planning,
delivery and installation of the system.

ANNUAL ELECTRONIC CONTENT MANAGEMENT END USER LICEN SE
15" Renewal 2" Renewal | 3“ Renewd | 4" Renewal| 5™ Renewal
Original Period Period Period Period Period
Contract Period Maximum Maximum Maximum Maximum Maximum
Est. Unit Of Maximum Firm, Firm, Fixed Firm, Fixed Firm, Fixed | Firm, Fixed Firm, Fixed
Description Qty. Measure | Fixed Unit Price Pricing Pricing Pricing Pricing Pricing
Annual Electronic Content
Management End User License 200 vear | $ $ $ $ $ $
Annual Electronic Content
Management End User License 500 Year $ $ $ $ $ $
Annual Electronic Content
Management End User License 1,000 Year |$ $ $ $ $ $
Annual Electronic Content
Management End User License 1,500 Year |$ $ $ $ $ $
Annual Electronic Content
Management End User License 2,000 Year |$ $ $ $ $ $
Annual Electronic Content
Management End User LicenS(—:‘S'OOOJr Year |3 $ $ $ $ $
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ANNUAL MAINTENANCE FOR ELECTRONIC CONTENT MANAGEMEN T END USER LICENSE
1" Renewal 2""Renewal | 3 Renewal | 4" Renewal| 5™ Renewal
Original Period Period Period Period Period
Contract Period Maximum Maximum Maximum Maximum Maximum
Est. Unit Of | Maximum Firm, Firm, Fixed Firm, Fixed Firm, Fixed | Firm, Fixed Firm, Fixed
Description Qty. | Measure | Fixed Unit Price Pricing Pricing Pricing Pricing Pricing
Annual Maintenance for
Electronic Content Management 200 Year |$ $ $ $ $
End User License
Annual Maintenance for
Electronic Content Management 500 Year |$ $ $ $ $
End User License
Annual Maintenance for
Electronic Content Management 1,000 Year | $ $ $ $ $
End User License
Annual Maintenance for
Electronic Content Management 1,500 Year |$ $ $ $ $
End User License
Annual Maintenance for
Electronic Content Management 2,000 Year | $ $ $ $ $
End User License
Annual Maintenance for
Electronic Content Management 3,000+ Year |$ $ $ $ $
End User License
Est. Unit Of Original Contract Period
Description Qty. Measure Firm, Fixed Unit Price
Train the Traine- Including all Travel Expense 10 Sessio $
Database Trainin- Including all Travel Expens 8 Session $
Est. Unit Of One-Time, Not To Exceec
Description Qty. Measure Price
Implementation Cos 1 Total $
Data Conversic and Migratiot Fee
(The state agency estimates approximately 100 1 Total $
hours will be necessal
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A.2  OTHER REQUIRED COSTS:
The offeror must state below all applicable otleguired costs necessary to satisfy the requirenoénite RFP.
Original 1* Renewal | 2" Renewal | 3 Renewal | 4™ Renewal 5™ Renewal
Contract Period Period Period Period Period
— Unit Of Period Maximum Maximum Maximum Maximum Maximum Firm,
Description/Comments Measure Maximum Firm, Fixed | Firm, Fixed | Firm, Fixed | Firm, Fixed Fixed Pricing
Firm, Fixed Pricing Pricing Pricing Pricing
Unit Price

A.3

PROJECT ASSESSMENT QUOTATION HOURLY RATES:

The offeror must state below the hourly rate(s)eseary for customization of the solution to addagselements or modifications that are not part of the
contractual requirements herein. The hourly ratsgecified shall be applied using the Project Assent Quotation process described herein. Theawbot
shall provide all services on an as needed, if e@dxhsis. The State of Missouri shall not guasat®y minimum or maximum amount of the contractor’s
services that may be required under the contr@e® pricing shall include all travel expenses.

Original 1* Renewal 2" Renewal 3 Renewal 4™ Renewal 5™ Renewal
Contract Period Period Period Period Period
Personnel Classification Period Firm, | Maximum Firm, | Maximum Firm, Maximum Firm, Maximum Firm, Maximum Firm,
Fixed Hourly Fixed Hourly Fixed Hourly Fixed Hourly Fixed Hourly Fixed Hourly
Rate Pricing Pricing Pricing Pricing Pricing

If providing multiple consulting job
classifications, pleaselist consultant
job classification titles and their
corresponding per hour consulting
rate on separate rows below:

$ $ $ $ $ $
$ $ $ $ $ $
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EXHIBIT B
EXPERIENCE OF ORGANIZATION AND EXPERTISE OF PERSONN EL
(Evaluation is 50 points)

The evaluation of the offeror’'s experience and eigee of personnel shall be subjective based oraliilgy of the
offeror to perform the requirements stated hereifherefore, the offeror should present detailedrimfation
regarding the organization’s experience and exgeedf proposed personnel. The following informattould be
provided by the offeror in order to assist the &tat Missouri in evaluation of the offeror's exmace and
expertise of personnel. The state reserves the taguse this information, including informationiged from any
other source, in the evaluation process.

B.1 EXPERIENCE OF ORGANIZATION:

a. The offeror should describe any previous contrapegences of a similar nature and complexity (such
as electronic content management systems) in scegeonsibility, and technologies involved as what
is described in this RFP.

b. Describe the nature of the offeror’s business, tfpgervices performed, etc.

c. The offeror should describe the history of the camp The offeror should indicate the number of
years its firm has been providing similar type g=s.

d. The offeror should provide information that documsethe depth and number of resources (i.e.,
financial, supplies, facilities, infrastructure,dahuman resources) to ensure completion of all RFP
requirements. The offeror should document howigefit resources will be provided to the State of
Missouri.

e. The offeror should indicate whether there is cufyeand within the past twelve months any legal
actions, suits, or proceeding, pending or threateagminst the offeror's organization. Explain any
such circumstances. For any subcontractors prdpdke same information should be provided for
each subcontractor’s organization.

f. The offeror should indicate whether it has had @mis with other governmental and/or private egiti
that have been canceled prior to expiration orremtd not renewed after the initial contract period
within the past five (5) years. Explain any suglumstances/reasons for the cancellation and/or no
renewal.

g. The offeror should provide reference contact infation (name, role in project, phone, and e-mail).
Please verify correct e-mail address prior to sttimg) for the projects described pursuant to the
above in order to allow the evaluators to verifg ihformation. Utilizing the table below (or in a
similar format), the offeror should provide up touf (4) references, including state and federal
government, that may be contacted. In additioe,dfferor should provide up to two (2) references
that may be contacted for any/each subcontraciat tte offeror proposes to utilize to meet the
requirements of the RFP. _Please clearly indicaietlwreferences are for subcontractor(s). Please
make sure the contact information, including theakm@ddresses, are current, correct and availaiole f
reference contact.

The evaluator’s inability to contact a reference ¢l incorrect or inaccurate reference informaton
failure of the reference contact person to res@radl be considered an invalid reference.
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REFERENCE

Contracting Agency/Entity Client Name:

Contact Name:

Contact Title:

Description of Role / Responsibility the above
contact person had in referenced contract work:

Contact Phone Number:

Contact Email Address:
*please verify accuracy of email address*

Applicable Dates of Contract Work

Description of Role / Responsibility in referenced
contract work:

B.2 EXPERTISE OF PERSONNEL:

a. The offeror should provide detailed information abtihne experience and qualifications, including any
applicable certifications, of the personnel propo$er each personnel classification provided in
response to the RFP and identify whether the sdlffat of the contractor or subcontractor.

1. The information submitted should clearly identifgpious experience of the person in performing
similar services and should include beginning andiregy dates, a description of the role of the
person in such performances, results of the seyvperformed, and whether the person is
proposed for the same services for the State afddis.

b. The offeror should provide previous work assignmesftthe proposed personnel that are similar to
the work they will be responsible for under thesaduent contract.

c. If personnel are not yet named, the offeror shputvide:
1. Detailed descriptions of the required employmeralifjoations; and

2. Detailed job descriptions of the position to béefi| including the type of person proposed to be
hired.

NOTE: FAILURE TO PROVIDE ADEQUATE INFORMATION TO CO MPLETELY ADDRESS THE
SPECIFIED EVALUATION CRITERIA WILL AT LEAST RESULT IN MINIMAL SUBJECTIVE
CONSIDERATION AND MAY RESULT IN REJECTION OF THE OF FEROR’'S PROPOSAL.
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EXHIBIT C
FUNCTIONAL/TECHNICAL CAPABILITIES AND METHOD OF PER FORMANCE
(Evaluation is 50 points)

The evaluation of the offeror's proposed functigieghnical capabilities and method of performanicallsbe
subjective based on the requirements stated heréherefore, the offeror should present detailddrination
regarding the proposed functional/technical capisgsland method of performance. The state resaheright to
use this information, including information gainedm any other source, in the evaluation process.

It is the offeror's responsibility to make sure sdirvices proposed are adequately described. oltlémot be
assumed that the evaluator has specific knowlefigeeoproducts and services proposed; howeverevadiator
does have sufficient technical background to condaevaluation when presented complete information

Cl1 Functional/Technical Specifications: Within the offeror’s response to Exhibit C, théoor should detail
how they intend to satisfy the requirements oudlife the Functional and Technical Specificationd an
Requirements, Section 2, of the RFP. In doingtlse,offeror should insert their response immedyatel
following the paragraph to which they are respogdim the Performance Requirements Section of the
RFP. The offeror _should describe how the requirementslivbe fulfiled by the proposed service
offerings to include by whom, when, with what, whyhere, etc., the requirements will be satisfied.

A simple “yes, no, or compliant” response does fiifill this description request.The offeror should
present a detailed description of all services pseg in the response to this Request for Propdise.the
offeror's responsibility to make sure all requiretseare adequately described.

PLEASE USE THE SAME PARAGRAPH NUMBERING SCHEME OHRHE RFP WHEN
RESPONDING TO EACH PERFORMANCE SPECIFICATION

a. The offeror should state manufacturer, product nareesion/release of the software solution proposed

b. The offeror should identify how they would testifiethe system’s integrity, security, and autheityic
including the certification process that would tiéized.

c. The offeror should describe the hardware and softwequirements for the servers and computers
needed to utilize the proposed system. (Any amfthi costs for such hardware and software must be
stated on the Client Hardware and Software Req@ests pricing page.)

d. The offeror should provide information pertainigthe proposed software to include the following:

1. The offeror should describe the minimum and optis@ftware and hardware configurations for
servers and workstations for the proposed ECM syst®hat server and workstation platforms
are supported? What operating systems are sugp@nt#uding version and release)? How much
internal administrator support is required?

2. The offeror should state if there is a standardtpra regarding potential downward compatibility
issues associated between the server and PChtitwiare components of the proposed solution.

NOTE: The intent of this question is to provideusrderstanding of the possible impact and effort
needed in the PC client software support areas wherserver component(s) are upgraded to
newer release levels. Specifically, how many iddavels of the PC client software are currently
supported? Does the proposed solution requirseheer and PC software components remain at
the most current up-to-date release levels? Plesasay possible compatibility issues that may be
associated between running multiple release lexetbe proposed PC client software. Any costs
associated with compatibility issues should be eskird on the Other Required Costs section of
the Pricing Pages.
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C.2 Method of Performance: The offeror should present a written narrativieiclr demonstrates the method
or manner in which the offeror proposes to satiséyRFP requirements and at a minimum include
information pertaining to the following areas:

a. The offeror should describe how they intend to fiomcas a single point of contact for the state,
regardless of any subcontract arrangements. Tigld include responsibilities and liabilities diet
offeror for all problems relating to the software.

b. Delivery: The software should be delivered witforty-five (45) days following receipt of a propgrl
executed order. If offeror's delivery is differestate maximum delivery time in number of daygmft
receipt of order.

c. Maintenance: The offeror should describe all safsvmaintenance/technical support service to be
contractually agreed to including the levels ofteshfor maintenance/technical support. The offer
should fully describe their maintenance offerifighe offeror should provide the following informatio
relating to the provision of maintenance service:

1. The offeror should describe how it will staff theoject including the number of staff utilized for
each respective phase or deliverable and how it pridvide continuous personnel and other
resources necessary throughout the term of thegiroj

2. The offeror should provide a timeline for completiaf the project.

3. The offeror should provide locations of where atigmsed services will be performed.

4. Describe your plan for responding to off-hour (e time) requests for technical support
service and requests for service on holidays, wetkand vacations.

5. Describe the procedures to be used to contactitstlsupport service personnel.

6. Describe the maintenance escalation procedure ebenpith the positions and telephone numbers
of the people to be notified.

7. Describe response time guarantees to be providé tstate and any associated penalties the state
may apply if the guarantees are not met by thenieahsupport service organization.

8. Describe any obligations the state may have forggsafrom the offeror's service organization
when they respond to a call for service and theéblpro is determined to be another vendor's
hardware or software. If the state is liable foarges, what are they?

9. Indicate whether the offeror will assume respotigibior charges for diagnostic testing or other
maintenance services provided by another vendbeiproblem is determined to be theirs.

d. Describe training provided to the state for inst#ébn, operation, programming and screen design,
operator training, etc.

e. Specify the amount of technical support providedhi® state at no cost in the implementation of the
new system.

f. Describe services available for assisting in thel@mentation of the proposed system.

C3 Economic Impact to Missouri: The offeror should describe the economic advantdgeswill be realized
as a result of the offeror performing the requsedvices. The offeror should respond to the falhaw

a. Provide a description of the proposed serviceswtibbe performed and/or the proposed products tha
will be provided by Missourians and/or Missouri guats.
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b. Provide a description of the economic impact retdrio the State of Missouri through tax revenue

obligations.

c. Provide a description of the company’s economicgmee within the State of Missouri (e.g., type of
facilities: sales offices; sales outlets; divispmanufacturing; warehouse; other), including diss

employee statistics.

C.4  Addendum To Offeror's And/Or 3 Party’'s Pre-Printed Terms And Conditions Documens: By
signing the signature block below the offeror an@bParty hereby declares understanding and agreement
with the following: (1) that the language of thR&P shall govern in the event of a conflict witls/her
proposal, including any pre-printed terms and ciioig documents such as software license agreements
maintenance support services agreements, professiervices agreements, etc., that are submittearas
of his/her proposal, and (2) any of the offerorsifr 3! Party terms and conditions contained in the
submitted pre-printed terms and condition documémas conflict with the RFP B2212032’s terms and
conditions, shall have no force or effect and ameeby considered invalid. All other terms and Bimns
of the offeror’s and/or "8 Party’s pre-printed terms and conditions documémds are not in conflict with

the RFP shall apply hereto.

SIGNATURE REQUIRED

AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE
OFFEROR’S COMPANY NAME
AUTHORIZED SIGNATURE DATE
PRINTED NAME TITLE

3FP PARTY’S COMPANY NAME

FAILURE TO PROVIDE ADEQUATE INFORMATION AS REQUESTE ABOVE WILL AT LEAST RESULT
IN MINIMAL SUBJECTIVE CONSIDERATION AND MAY RESULTIN REJECTION OF THE OFFEROR’S

PROPOSAL.
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EXHIBIT D
PARTICIPATION COMMITMENT

Minority Business Enterprise/Women Business Entergse (MBE/WBE) and/or_Organization for the
Blind/Sheltered Workshop and/or_Service-Disabled MVieran Business Enterprise (SDVE) Participation
Commitment — If the offeror is committing to participation twy if the offeror is a qualified MBE/WBE and/or
organization for the blind/sheltered workshop andioqualified SDVE, the offeror must provide theuged
information in the appropriate table(s) below foe brganization proposed and must submit the cdegplexhibit
with the offeror’s proposal.

For Minority Business Enterprise (MBE) and/or WonBumsiness Enterprise (WBE) Participation, if prapgsan
entity certified as both MBE and WBE, the offerousheither (1) enter the participation percentagteu MBE or
WBE, or must (2) divide the participation between both M&ttl WBE. If dividing the participation, do noatt
the total participation on both the MBE and WBEtRgation Commitment tables below. Instead, dafide total
participation as proportionately appropriate betwé tables below.

MBE Participation Commitment Table

(The services performed or the products providethbyisted MBE must provide a commercially usdfuiction related to
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract andg
shall be performed/provided exclusive to the penfamce of the contract.)

Committed

Percentage of
Name of Each Qualified Minority Participation Description of Products/Services to be Provided by

Business Enterprise (MBE) for Each MBE Listed MBE
Proposed (% of the Actual
Total Contract
Value)

%
%
%

TOGIMBE Perceriage a

WBE Participation Commitment Table

(The services performed or the products providethbylisted WBE must provide a commercially uséfuction related to
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the penfamce of the contract.)

Committed

Percentage of
Name of Each Qualified Women Participation Description of Products/Services to be Provided by

B @ DN PE

Business Enterprise (WBE) for Each WBE Listed WBE
proposed (% of the Actual
Total Contract
Value)

%
%
%
%

Tolal WBE Percertage I

B @ NP
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Organization for the Blind/Sheltered Workshop Commiment Table

(The services performed or the products providethbylisted Organization for the Blind/Sheltered M&top must provide
a commercially useful function related to the detivof the contractually-required service/prodacaimanner that will
constitute an added value to the contract and begdlerformed/provided exclusive to the performasfdfe contract.)

Name of Organization for the PC;?t?::imlti'ed Description of Products/Services to be Provided by
; bation Listed Organization for the Blind/Sheltered
Blind or Sheltered Workshop ($ amount or % of Worksho
Proposed total value of p
contract)

SDVE Participation Commitment Table

(The services performed or the products providethbylisted SDVE must provide a commercially uséfiniction related td
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract andg
shall be performed/provided exclusive to the penfamce of the contract.)
Committed
- _ Percentage of
Name of Each Qualified Service- | participation Description of Products/Services to be Provided by
Disabled Veteran Business for Each SDVE Listed SDVE
Enterprise (SDVE) Proposed (% of the Actual
Total Contract
Value)

1.
2.

Tolal SOVE Percentage I
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EXHIBIT D

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the partaijpn of a Minority Business Enterprise/Women Bass
Enterprise (MBE/WBE) and/or Organization for thern8fSheltered Workshop and/or qualified Serviceabled
Veteran Business Enterprise (SDVE) in the provigibthe products/services required in the RFP pfferor must
either provide a recently dated letter of intergned and dated no earlier than the RFP issuarteg flam each
organization documenting the following informatioor, complete and provide this Exhibit with the offés

proposal.

~ Copy This Form For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered ki&shop SDVE

Name of Organization:
(Name of MBE, WBE, Organization for the Blind, Steeéd Workshop, or SDVE)

Contact Name: Email:
Address (If SDVE, provide Phone #:
MO Address)
City: Fax #:
State/Zip: Certification #
SDVE’s Website Certification  (or attach copy of certification)
Address: Expiration
Date:
Service-Disabled SDV's
Veteran’'s (SDV) Name: Signature:

(Please Print)
PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services y@a the participating organization) have agreed to provide:

Authorized Signature:

Authorized Sgnature of Participating Organization Date
(MBE, WBE, Organization for the Blind, Sheltered Workshop, or (Dated no earlier than



B2212032 Page 52

SDVE) the RFP issuance date)

EXHIBIT D (continued)

DOCUMENTATION OF INTENT TO PARTICIPATE

SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE (SDVE)

If the participating organization is an SDVE, thtee SDVE must provide the following Service-DisabMeteran
(SDV) documents unless previously submitted withia past five (5) years to a Missouri state agesrcgublic
university:

» acopy of the SDV's award letter from the DeparthadrVeterans Affairs or a copy of the SDV's
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty), AND

» acopy of the SDV’'s documentation certifying digibby the appropriate federal agency responsible
for the administration of veterans’ affairs.

(NOTE: For ease of evaluation, please attach a obflye SDV's award letter or a copy of the SDVisatharge paper,
and a copy of the SDV’s documentation certifyingadhiility to this Exhibit. The SDV’s award lettéihe SDV’s discharge
paper, and the SDV’s documentation certifying diggtshall be considered confidential pursuanstisection 14 of
section 610.021, RSMo.)

If the SDVE previously submitted copies of the SBYocumentgthe SDV’s award letter or the SDV’s discharge
paper, and the SDV’s documentation certifying diggpto a Missouri state agency or public univiegravithin the
past five (5) years, the SDVE should provide tHerimation requested below.

Name of Missouri State Agency or Public University* to Which the SDV’s Documents were Submitted:

(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Stativéysity — St. Louis; Missouri
Southern State University — Joplin; Missouri West8tate University — St. Joseph; Northwest Miss@taite University — Maryville;
Southeast Missouri State University — Cape Girardea

Date SDV's Documents were Submitted:

PreviousBid/Contract Number for Which the SDV's Documents were Submitted:
(if known)

(NOTE: A qualified SDVE will be added to the SDVHisting maintained on the DPMM website
[www.0a.mo.gov/purch/vendorinfo/sdve.hjnfibr up to five (5) years from the date listed abo However, if it has been
determined that the SDVE at any time no longer st requirements stated above, the DPMM will nearthe SDVE from
the listing.)

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

Buyer Date
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EXHIBIT E
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The offeror must certify their current business staus by completing either Box A or Box B or Box C orthis

Exhibit.

BOX A: To be completed by a non-business entity as eefelow.

BOXB: To be completed by a business entity who has yedtcompleted and submitted documentation
pertaining to the federal work authorization progras described at
http://www.dhs.gov/xprevprot/programs/gc_118522 T¥®Bshtm

BOX C: To be completed by a business entity who hasntmork authorization documentation on file with{a
Missouri state agency including Division of Purdhgsand Materials Management.

Business entity as defined in section 285.525, RSMo, pertainingeittion 285.530, RSMo, is any person or group ofqes performing or
engaging in any activity, enterprise, professianpeccupation for gain, benefit, advantage, or Ih@bd. The termBusiness entity shall
include but not be limited to self-employed indivéds, partnerships, corporations, contractors, autttontractors. The ternbusiness
entity” shall include any business entity that posseaskssiness permit, license, or tax certificateddshy the state, any business entity
that is exempt by law from obtaining such a busngsrmit, and any business entity that is operatimgwfully without such a business
permit. The termBusiness entity shall not include a self-employed individual witle employees or entities utilizing the servicesliofct
sellers as defined in subdivision (17) of subsecti2 of section 288.034, RSMo.

Note: Regarding governmental entities, businesisyéncludes Missouri schools, Missouri universgi(other than stated in Box C), out of
state agencies, out of state schools, out of staiteersities, and political subdivisions. A busiseentity does not include Missouri state

agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY

| certify that (Companyiiial Name)DOES NOT CURRENTLY MEET the
definition of a business entity, as defined in mec85.525, RSMo, pertaining to section 285.538MR, as
stated above, because: (check the applicabledsssitatus that applies below)

O | am a self-employed individual with no employe@&
O The company that | represent utilizes the servatebrect sellers as defined in subdivision (17)

of subsection 12 of section 288.034, RSMo.

| certify that | am not an alien unlawfully preseimt the United States and if
(Company/Individual Name) is awarded a contract tloe services requested herein under B2711048 or
C211048001 and if the business status changesgdirinlife of the contract to become a businesityeas
defined in section 285.525, RSMo, pertaining taieac285.530, RSMo, then, prior to the performantany
services as a business entity, (Company/Individual Name) agrees to complete Bp
comply with the requirements stated in Box B amavjate the Department of Corrections with all docatagon
required in Box B of this exhibit.

Authorized Representative’s Name Authorized Reprgive’s Signature
(Please Print)

Company Name (if applicable) Date
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BOX B — CURRENT BUSINESS ENTITY STATUS

(Complete the following if you DO NOT have the E-¥g documentation and a current Affidavit of Work
Authorization already on file with the State of Mssuri. If completing Box B, do not complete Box)C.

I certify that
defined in section 285.525, RSMo, pertaining tdieac285.530.

(BusinesstiEmMiame) MEETS the definition of a business entity as

Authorized Business
Representative’s Name

(Please Print)

Entity  Authorized Business Entity
Representative’s Signature

Business Entity Name Date

E-Mail Address

As a business entity, the offeror must perform/jtevthe following. The offeror should check eaohverify

completion/submission:

O Enroll and participate in the E-Verify federal

http://www.dhs.gov/xprevprot/programs/gc  11852216{8Bshtm Phone:

workauthorization program (Website:
888-464-4218; Email: e-

verify@dhs.goy with respect to the employees hired after enrefitrin the program who are proposed

work in connection with the services required heréiND

Department of Homeland Security — Verification Biain.

offeror’'s name and company ID, then no additiorzggs of the MOU must be submitted; AND

O Submit a completed, notarized Affidavit of Work Aotization provided on the next page of this Exhibi

Provide documentation affirming said company’'shndlial’s enrollment and participation in the E-\gri
federal work authorization program. Documentatgirall include EITHER the E-Verify Employment
Eligibility Verification page OR a page from the\erify Memorandum of Understanding (MOU) listing
the offeror's name and the MOU signature page cetegland signed, at minimum, by the offeror and

—

(0]

the
If the signature page of the MOU lists the
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EXHIBIT E, Cont'd

AFFIDAVIT OF WORK AUTHORIZATION

The offeror who meets the section 285.525, RSMéinitien of a business entity must complete andimetthe
following Affidavit of Work Authorization.

Comes now (Name of Businessity Authorized Representative) as
(Position/Title) first beingydsworn on my oath, affirm
(Business Entity Name) is enrolled and will conénio participate in the E-Verify federal work autlzation
program with respect to employees hired after émmgit in the program who are proposed to work inneetion
with the services related to contract(s) with that&Sof Missouri for the duration of the contrait{f awarded in
accordance with subsection 2 of section 285.530&SI also affirm that (Bess
Entity Name)Xoes not and will not knowingly employ a person vihan unauthorized alien in connection with the
contracted services provided under the contrafti(dhe duration of the contract(s), if awarded.

In Affirmation thereof, the facts stated above atmie and correct. (The undersigned understands tttialse
statements made in this filing are subject to thenalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name
Title Date
E-Mail Address E-Verify Company ID Number
Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)
commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT E, Cont'd

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS

(Complete the following if you have the E-Verify damentation and a current Affidavit of Work Authoration
already on file with the State of Missouri. If caneting Box C, do not complete Box B.)

| certify that (Bess Entity NameMEETS the definition of a
business entity as defined in section 285.525, RSMdaaining to section 285.530, RSMo, and have
enrolled and currently participates in the E-Veffiégeral work authorization program with respect| to
the employees hired after enroliment in the progvém are proposed to work in connection with ﬂhe
services related to contract(s) with the State cfslbluri. We have previously provided documentation
to a Missouri state agency or public universityt tiffirms enrollment and participation in the E-Vfer
federal work authorization programThe documentation that was previously provideduided the
following.

v' The E-Verify Employment Eligibility Verification gge OR a page from the E-Verify
Memorandum of Understanding (MOU) listing the ofies name and the MOU signature page
completed and signed by the offeror and the Departrof Homeland Security — Verification
Division.

v' A current, notarized Affidavit of Work Authorizatiolmust be completed, signed, and
notarized within the past twelve months).

Name ofMissouri State Agencyor Public University* to Which Previous E-Verify Documentatio
Submitted:
(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Stata/dysity — St.
Louis; Missouri Southern State University — Joplilissouri Western State University — St. JosephritiNeest Missouri
State University — Maryville; Southeast MissourtgtUniversity — Cape Girardeau.)

=}

Date of Previous E-Verify Documentation Submission:

PreviousBid/Contract Number for Which Previous E-Verify Documentation Submitte

(if known)

Authorized Business Entity  Authorized Business Entity
Representative’s Name Representative’s Signature

(Please Print)

E-Verify MOU Company ID E-Mail Address
Number

Business Entity Name Date

FOR STATE USE ONLY:
Documentation Verification Completed By:

Buyer Date
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EXHIBIT F
CERTIFICATION REGARDING
DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION
LOWER TIER COVERED TRANSACTIONS

This certification is required by the regulationgpiementing Executive Order 12549, Debarment argph&usion,
29 CFR Part 98 Section 98.510, Participants' resipiities. The regulations were published as Rértof the
May 26, 1988, Federal Regis{gages 19160-19211).

(1)

(2)

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONBSOR CERTIFICATION)

The prospective recipient of Federal assistdnods certifies, by submission of this propodaattneither
it nor its principals are presently debarred, sodpd, proposed for debarment, declared ineligibte,
voluntarily excluded from participation in this tigaction by any Federal department or agency.

Where the prospective recipient of Federalstasce funds is unable to certify to any of théestents in
this certification, such prospective participardlshttach an explanation to this proposal.

Name and Title of Authorized Represente

Signatur Date

1.

Instructions for Certification
By signing and submitting this proposal, thespetive recipient of Federal assistance fundsasiging the certification as set out
below.
The certification in this clause is a materignesentation of fact upon which reliance was plashen this transaction was entered
into. Ifitis later determined that the prospeetiecipient of Federal assistance funds knowingihydered an erroneous certification, in
addition to other remedies available to the Fed@aVernment, the Department of Labor (DOL) may parsvailable remedies,
including suspension and/or debarment.
The prospective recipient of Federal assistdunds shall provide immediate written notice to fheson to which this proposal is
submitted if at any time the prospective recipieihFederal assistance funds learns that its gatifin was erroneous when submitted
or has become erroneous by reason of changed ctanoes.
The terms "covered transaction,” "debarred,"spsmded," "ineligible," "lower tier covered transas," "participant,” "person,"
"primary covered transaction," "principal,” "proph$ and "voluntarily excluded," as used in thiaude, have the meanings set out in
the Definitions and Coverage sections of rules @nmnting Executive Order 12549. You may contaet gerson to which this
proposal is submitted for assistance in obtainiogmy of those regulations.
The prospective recipient of Federal assistamugs agrees by submitting this proposal that, khtihe proposed covered transaction be
entered into, it shall not knowingly enter into doyver tier covered transaction with a person whaébarred, suspended, declared
ineligible, or voluntarily excluded from participa in this covered transaction, unless authorlzethe DOL.
The prospective recipient of Federal assistdnnds further agrees by submitting this proposat ih will include the clause titled
"Certification Regarding Debarment, Suspensionlidit®lity and Voluntary Exclusion - Lower Tier Ceved Transactions," without
modification, in all lower tier covered transactsosind in all solicitations for lower tier coveredrtsactions.
A participant in a covered transaction may tghpn a certification of a prospective participantilower tier covered transaction that it
is not debarred, suspended, ineligible, or voliiytaxcluded from the covered transaction, unleésenows that the certification is
erroneous. A participant may decide the methodfesgiency by which it determines the eligibilityits principals. Each participant
may but is not required to check the List of Parfscluded from Procurement or Nonprocurement Rrogr
Nothing contained in the foregoing shall be ¢tared to require establishment of a system of @or order to render in good faith the
certification required by this clause. The knowgednd information of a participant is not requitecexceed that which is normally
possessed by a prudent person in the ordinary eatitsusiness dealings.
Except for transactions authorized under papdgEaof these instructions, if a participant inoe@red transaction knowingly enters into
a lower tier covered transaction with a person whsuspended, debarred, ineligible, or voluntamglieded from participation in this
transaction, in addition to other remedies avadaiol the Federal Government, the DOL may pursudad@ remedies, including
suspension and/or debarment.
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EXHIBIT G
MISCELLANEOUS INFORMATION

Outside United States:If any products and/or services offered under RSP are being manufactured or
performed at sites outside the United States, tleeos MUST disclose such fact and provide detailshe space
below or on an attached page.

Are products and/or services being manufactured Yes No
or performed at sites outside the United Statesp — —

Describe and provide details:

RFP/Contract Coordinator Contact Information: If different from the information provided on tfrent page of
the RFP, the offeror should provide all necessantact information including the RFP Coordinatod &ontract
Coordinator if awarded a contract, etc.

RFP COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and otbeordination activities
regarding the offeror’s proposal

NAME:
JOB TITLE:
PHONE:

FAX #:
EMAIL:

CONTRACT COORDINATOR CONTACT INFORMATION
i.e. person to be contacted for questions and otbeordination activities regarding
an awarded contract

NAME:
JOB TITLE:
PHONE:
FAX #:
EMAIL:

Employee Bidding/Conflict of Interest: Offerors who are employees of the State of Miss@umember of the
General Assembly or a statewide elected officiasthrmomply with sections 105.450 to 105.458, RShMgarding
conflict of interest. If the offeror and/or any thfe owners of the offeror’'s organization are cotlgean employee
of the State of Missouri, a member of the Genersdeinbly or a statewide elected official, pleasevigeothe
following information.

Name of State Employee, General Assen
Member, or Statewide Elected Offic

In what office/agency are they
employed?

Employment Title:
Percentage of ownership interest in offer:
organizatior
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

. TERMINOLOGY/DEFINITIONS

Whenever the following words and expressions apijpea Request for Proposal (RFP) document or angrament thereto, the definition or meaning
described below shall apply.

Agency and/or State Agencyneans the statutory unit of state governmentenState of Missouri for which the equipment, suggliand/or services are
being purchased by tti@ivision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.

Amendment means a written, official modification to an RRPt@a contract.

Attachment applies to all forms which are included with anFRf® incorporate any informational data or requiats related to the performance
requirements and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmerssl by the RFP for the receipt of sealed projsosa

Offeror means the person or organization that responds RFP by submitting a proposal with prices to lethe equipment, supplies, and/or services
as required in the RFP document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twoooe competent parties, for a consideration fergtocurement of equipment, supplies,
and/or services.

Contractor means a person or organization who is a succesf$ubr as a result of an RFP and who entersartontract.

Exhibit applies to forms which are included with an RFPtfe offeror to complete and submit with the seégleoposal prior to the specified opening
date and time.

Request for Proposal (REP)means the solicitation document issued by the DPtdMotential offerors for the purchase of equiptenpplies, and/or
services as described in the document. The definihcludes these Terms and Conditions as wellb®ricing Pages, Exhibits, Attachments, and
Amendments thereto.

May means that a certain feature, component, or aitiparmissible, but not required.

Must means that a certain feature, component, or aitiammandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror mustesthe price(s) applicable for the equipmentpsap, and/or services required in the
RFP. The pricing pages must be completed and s$tdahtiy the offeror with the sealed proposal piiothe specified proposal opening date and time.
RSMo (Revised Statutes of Missouriyefers to the body of laws enacted by the Legistatvhich govern the operations of all agenciethefState of
Missouri. Chapter 34 of the statutes is the printdwapter governing the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

. APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdatws of the State of Missouri. The contractorlisbeamply with all local, state, and federal lawsda
regulations related to the performance of the emtio the extent that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the Stt®issouri or of the United States, the provisiahall be
void and unenforceable. However, the balanceettntract shall remain in force between the padidess terminated by consent of both the comtract
and the DPMM.

The contractor must be registered and maintadnl gtanding with the Secretary of State of théeeSthMissouri and other regulatory agencies, ag bbea
required by law or regulations.

The contractor must timely file and pay all Migs sales, withholding, corporate and any othquired Missouri tax returns and taxes, includirtgriest
and additions to tax.

The exclusive venue for any legal proceedingtired to or arising out of the RFP or resulting tcact shall be in the Circuit Court of Cole County,
Missouri.

The contractor shall only employ personnel ati#teal to work in the United States in accordanceh applicable federal and state laws and Executive
Order 07-13 for work performed in the United States

OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to aglestions, request changes or clarification, oemtfse advise the DPMM if any language, specifaaior
requirements of an RFP appear to be ambiguous;aciictiory, and/or arbitrary, or appear to inadvetterestrict or limit the requirements stated e t
RFP to a single source. Any and all communicaffom offerors regarding specifications, requirenserompetitive proposal process, etc., must be
directed to the buyer from the DPMM, unless the Rpé€xifically refers the offeror to another contaStich e-mail, fax, or phone communication should
be received at least ten calendar days prior toffi@al proposal opening date.

Every attempt shall be made to ensure that ffeeoo receives an adequate and prompt responsmveter, in order to maintain a fair and equitable
procurement process, all offerors will be advisad,the issuance of an amendment to the RFP, ofr@leyant or pertinent information related to the
procurement. Therefore, offerors are advised thégss specified elsewhere in the RFP, any questieceived less than ten calendar days prior to the
RFP opening date may not be answered.

Offerors are cautioned that the only officiabjion of the State of Missouri is that which isued by the DPMM in the RFP or an amendment thereto
No other means of communication, whether oral dttevr, shall be construed as a formal or officedgonse or statement.

The DPMM monitors all procurement activitiesdietect any possibility of deliberate restraint ompetition, collusion among offerors, price-fixiby
offerors, or any other anticompetitive conduct ffemrs which appears to violate state and fedanditrust laws. Any suspected violation shall be
referred to the Missouri Attorney General's Offioeappropriate action.

The RFP is available for viewing and downloadimgthe state's On-Line Bidding/Vendor RegistratBystem website. Premium registered offerors are
electronically notified of the proposal opporturiitgsed on the information maintained in the SthMissouri's vendor database. If a Premium reggste
offeror's e-mail address is incorrect, the offenaust update the e-mail address themselves on dtedssOn-Line Bidding/Vendor Registration System
website.

The DPMM reserves the right to officially ameadcancel an RFP after issuance. It shall be dfeeresponsibility of the offeror to monitor theaf of
Missouri On-Line Bidding/Vendor Registration Systembsite at:https://www.moolb.mo.goto obtain a copy of the amendment(s). Premiunstegd
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offerors who received e-mail notification of theposal opportunity when the RFP was establishedPaehium registered offerors who have responded
to the RFP on-line prior to an amendment beingeidswill receive e-mail notification of the amendrt(gh Premium registered offerors who received e-
mail notification of the proposal opportunity wheétre RFP was established and Premium registeretbofferho have responded to the proposal on-line
prior to a cancellation being issued will receivenail notification of a cancellation issued priorthe exact closing time and date specified irRRe.

4. PREPARATION OF PROPOSALS

a. Offerorsmust examine the entire RFP carefully. Failure to dalsall be at offeror's risk.

b. Unless otherwise specifically stated in the R&Pspecifications and requirements constituteimirm requirements. All proposals must meet or edce
the stated specifications and requirements.

c. Unless otherwise specifically stated in the R&Ry manufacturer names, trade names, brand nanfiesnation and/or catalog numbers listed in a
specification and/or requirement are for informagéibpurposes only and are not intended to limit petition. The offeror may offer any brand which
meets or exceeds the specification for any iteny,nbust state the manufacturer's name and model eufob any such brands in the proposal. In
addition, the offeror shall explain, in detail, the reasons why the proposed equivalent meetsceeds the specifications and/or requirements 2nd (
why the proposed equivalent should not be considaneexception thereto. Proposals which do notptpmith the requirements and specifications are
subject to rejection without clarification.

d. Proposals lacking any indication of intent teepfin alternate brand or to take an exceptiorl blealeceived and considered in complete compliavite
the specifications and requirements as listederRRP.

e. In the event that the offeror is an agency afesgovernment or other such political subdivisidmich is prohibited by law or court decision from
complying with certain provisions of an RFP, suchadferor may submit a proposal which containssa dif statutory limitations and identification of
those prohibitive clauses. The offeror shouldudel a complete list of statutory references araticiis for each provision of the RFP, which is etfel
by this paragraph. The statutory limitations anchfbitive clauses may (1) be requested to befiddrin writing by DPMM or (2) be accepted without
further clarification if the statutory limitationand prohibitive clauses are deemed acceptable BYNDP If DPMM determines clarification of the
statutory limitations and prohibitive clauses icessary, the clarification will be conducted in erdo agree to language that reflects the intedt an
compliance of such law and/or court order and tRE.R

f.  All equipment and supplies offered in a propasaist be new, of current production, and availdbtemarketing by the manufacturer unless the RFP
clearly specifies that used, reconditioned, or meufectured equipment and supplies may be offered.

g. Prices shall include all packing, handling ahiphging charges FOB destination, freight prepaid alfowed unless otherwise specified in the RFP.

h. Proposals, including all prices therein, shathain valid for 90 days from proposal opening ostBend Final Offer (BAFO) submission unless othsewi
indicated. If the proposal is accepted, the eqioposal, including all prices, shall be firm fbe specified contract period.

i. Any foreign offeror not having an Employer Iddication Number assigned by the United StatesrirteRevenue Service (IRS) must submit a completed
IRS Form W-8 prior to or with the submission ofith@oposal in order to be considered for award.

5. SUBMISSION OF PROPOSALS

a. Proposals may be submitted by delivery of a kapy to the DPMM office. Electronic submissionpsbposals by Premium registered offerors through
the State of Missouri’'s On-Line Bidding/Vendor Regation System website is not available unlegniktted in the RFP. Delivered proposals must be
sealed in an envelope or container, and receivéldeiiDPMM office located at 301 West High St, Rn® &3 Jefferson City, MO no later than the exact
opening time and date specified in the RFP. Adippisals must (1) be submitted by a duly authorizgdesentative of the offeror's organization, (2)
contain all information required by the RFP, aniil{8 priced as required. Hard copy proposals neaynhiled to the DPMM post office box address.
However, it shall be the responsibility of the offieto ensure their proposal is in the DPMM off{egldress listed above) no later than the exactiogen
time and date specified in the RFP.

b. The sealed envelope or container containingopgsal should be clearly marked on the outside ijhthe official RFP number and (2) the official
opening date and time. Different proposals showidbe placed in the same envelope, although capitee same proposal may be placed in the same
envelope.

c. A proposal submitted electronically by a Premiemistered offeror may be modified on-line priotthe official opening date and time. A proposaialth
has been delivered to the DPMM office, may be niediby signed, written notice which has been reaiby the DPMM prior to the official opening
date and time specified. A proposal may also béified in person by the offeror or its authorizezpresentative, provided proper identification is
presented before the official opening date and.tifelephone or telegraphic requests to modifyog@sal shall not be honored.

d. A proposal submitted electronically by a Premiegistered offeror may be canceled on-line podhe official opening date and time. A proposhlck
has been delivered to the DPMM office, may onlywéandrawn by a signed, written document on completierhead transmitted via mail, e-mail, or
facsimile which has been received by the DPMM piiathe official opening date and time specifiédproposal may also be withdrawn in person by the
offeror or its authorized representative, provigedper identification is presented before the @fiopening date and time. Telephone or telegmaphi
requests to withdraw a proposal shall not be hahore

e. A proposal may also be withdrawn after the psap@pening through submission of a written reqlgsan authorized representative of the offeror.
Justification of withdrawal decision may includsignificant error or exposure of proposal inforraatthat may cause irreparable harm to the offeror.

f.  When submitting a proposal electronically, theerRium registered offeror indicates acceptancelloRBP terms and conditions by clicking on the
"Submit" button on the Electronic Bid Response ffirm. Offerors delivering a hard copy proposaDPMM must sign and return the RFP cover page
or, if applicable, the cover page of the last ameet thereto in order to constitute acceptancénbyofferor of all RFP terms and conditions. Failto
do so may result in rejection of the proposal untee offeror's full compliance with those docursdstindicated elsewhere within the offeror's resgo

g. Faxed proposals shall not be accepted. Howtwerd and e-mail no-bid notifications shall beegted.

6. PROPOSAL OPENING

a. Proposal openings are public on the openingatatet the opening time specified on the RFP dectmOnly the names of the respondents shalldz re
at the proposal opening. Premium registered vendosy view the same proposal response informatiorthe state's On-Line Bidding/Vendor
Registration System website. The contents oféspanses shall not be disclosed at this time.

b. Proposals which are not received in the DPMMcefprior to the official opening date and time Ish& considered late, regardless of the degree of
lateness, and normally will not be opened. Latppsals may only be opened under extraordinaryitistances in accordance with 1 CSR 40-1.050.

7. PREFERENCES

a. In the evaluation of proposals, preferencesl sleahpplied in accordance with chapter 34, RSMBontractors should apply the same preferences in
selecting subcontractors.
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10.

By virtue of statutory authority, a preferencdl tae given to materials, products, supplies, Bmns and all other articles produced, manufadtuneade

or grown within the State of Missouri and to athiis, corporations or individuals doing businesdéssouri firms, corporations or individuals. Such
preference shall be given when quality is equdlatter and delivered price is the same or less.

In accordance with Executive Order 05-30, cantrs are encouraged to utilize certified minordgpd women-owned businesses in selecting
subcontractors.

In the evaluation of proposals, a service-des@ivkteran business preference shall be appliadciordance with section 34.074, RSMo.

EVALUATION/AWARD

Any clerical error, apparent on its face, mayteected by the buyer before contract award. nigiscovering an apparent clerical error, the byl

contact the offeror and request clarification af thtended proposal. The correction shall be paa@ted in the notice of award. Examples of apgare

clerical errors are: 1) misplacement of a decipuit; and 2) obvious mistake in designation ot.uni

Any pricing information submitted by an offesirall be subject to evaluation if deemed by the I¥Pfd be in the best interest of the State of Missou

The offeror is encouraged to propose price distfor prompt payment or propose other priceadists that would benefit the State of Missouri.

However, unless otherwise specified in the RFRjmgishall be evaluated at the maximum potentiertial liability to the State of Missouri.

Awards shall be made to the offeror whose prap@g complies with all mandatory specificatiomslaequirements of the RFP and (2) is the lowedt an

best proposal, considering price, responsibilityhef offeror, and all other evaluation criteriadified in the RFP and any subsequent negotiatiods(3)

complies with sections 34.010 and 34.070, RSMo,E&xetutive Order 04-09.

In the event all offerors fail to meet the sanm@ndatory requirement in an RFP, DPMM reservesigig, at its sole discretion, to waive that reqoient

for all offerors and to proceed with the evaluatidn addition, the DPMM reserves the right to veaany minor irregularity or technicality found inya

individual proposal.

The DPMM reserves the right to reject any arghadposals.

When evaluating a proposal, the State of Misseserves the right to consider relevant infororatand fact, whether gained from a proposal, from a

offeror, from offeror's references, or from anyetkource.

Any information submitted with the proposal, aegjess of the format or placement of such inforomatmay be considered in making decisions reltded

the responsiveness and merit of a proposal anavthed of a contract.

Negotiations may be conducted with those offersho submit potentially acceptable proposals.p&sal revisions may be permitted for the purpose of

obtaining best and final offers. In conducting et&gions, there shall be no disclosure of anyrimfation submitted by competing offerors.

Any award of a contract shall be made by nadifien from the DPMM to the successful offeror. TOiBMM reserves the right to make awards by item,

group of items, or an all or none basis. The gimypf items awarded shall be determined by DPMIgedaupon factors such as item similarity, location,

administrative efficiency, or other consideratiamshe best interest of the State of Missouri.

Pursuant to section 610.021, RSMo, proposalsrataded documents shall not be available for puldview until after a contract is executed or all

proposals are rejected.

The DPMM posts all proposal results on the @re-Bidding/Vendor Registration System website f@nflum registered offerors to view for a reasonable

period after proposal award and maintains imaged| groposal file material for review. Offerordywinclude an e-mail address with their propos#l wi

be notified of the award results via e-mail.

The DPMM reserves the right to request clarifaraof any portion of the offeror's response idesrto verify the intent of the offeror. The offeris

cautioned, however, that its response may be sutj@cceptance or rejection without further claaifion.

Any proposal award protest must be received wittin(10) calendar days after the date of award¢doralance with the requirements of 1 CSR 40-1.050
(10).

The final determination of contract(s) awardlishe made by DPMM.

CONTRACT/PURCHASE ORDER

By submitting a proposal, the offeror agreefutoish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices quotedsyant

to all requirements and specifications containedetim.

A binding contract shall consist of: (1) the REmendments thereto, and any Best and Final (B#&FO) request(s) with RFP changes/additions, l{2) t
contractor's proposal including any contractor BAfESponse(s), (3) clarification of the proposahnf/, and (4) DPMM's acceptance of the proposal by
"notice of award" or by "purchase order." All Ellis and Attachments included in the RFP shalhigeriporated into the contract by reference.

A notice of award issued by the State of Missdaes not constitute an authorization for shipnurgquipment or supplies or a directive to procetl
services. Before providing equipment, supplies@nservices for the State of Missouri, the cortramust receive a properly authorized purchaserord
or other form of authorization given to the contoa@t the discretion of the state agency.

The contract expresses the complete agreemehe gfarties and performance shall be governedydmjethe specifications and requirements contained
therein. Any change to the contract, whether bdifization and/or supplementation, must be accoshelil by a formal contract amendment signed and
approved by and between the duly authorized reptatee of the contractor and the DPMM or by a rfiedi purchase order prior to the effective date of
such modification. The contractor expressly anglieitly understands and agrees that no other noethod/or no other document, including
correspondence, acts, and oral communications frporany person, shall be used or construed asremdment or modification to the contract.

INVOICING AND PAYMENT

a. The State of Missouri does not pay state oré&daxes unless otherwise required under lawgulation.

b.

oo

g.

The statewide financial management system has esigned to capture certain receipt and paymfarmation. For each purchase order received, an
invoice must be submitted that references the mselorder number and must be itemized in accordaiticétems listed on the purchase order. Failure
to comply with this requirement may delay procegsihinvoices for payment.

The contractor shall not transfer any inteneshe contract, whether by assignment or otherwigt@put the prior written consent of the DPMM.

Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioiégerwise indicated in the RFP.

The State of Missouri assumes no obligationefpmipment, supplies, and/or services shipped oviged in excess of the quantity ordered. Any
unauthorized quantity is subject to the statectgn and shall be returned at the contractopemse.

All invoices for equipment, supplies, and/oréees purchased by the State of Missouri shalluigest to late payment charges as provided in@ecti
34.055, RSMo.

The State of Missouri reserves the right to pase goods and services using the state purcheesidg

11. DELIVERY
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Time is of the essence. Deliveries of equipmsupplies, and/or services must be made no latarttieatime stated in the contract or within a reasde
period of time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services receiyedn agency of the state pursuant to a contfadt be deemed accepted until the agency has had
reasonable opportunity to inspect said equipmeipplées, and/or services.

b. All equipment, supplies, and/or services whiomdt comply with the specifications and/or reguieats or which are otherwise unacceptable or deéect
may be rejected. In addition, all equipment, sigspland/or services which are discovered to bectigé or which do not conform to any warranty toé t
contractor upon inspection (or at any later timi@ defects contained were not reasonably aseaitiai upon the initial inspection) may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractaperese for full credit or replacement and to speaif
reasonable date by which replacements must bevegtei

d. The State of Missouri's right to reject any wsgtable equipment, supplies, and/or services sloalexclude any other legal, equitable or contract
remedies the state may have.

13. WARRANTY

a. The contractor expressly warrants that all egeift, supplies, and/or services provided shall) c@ihform to each and every specification, drawing,
sample or other description which was furnishedrt@dopted by the DPMM, (2) be fit and sufficient the purpose expressed in the RFP, (3) be
merchantable, (4) be of good materials and workimpnand (5) be free from defect.

b. Such warranty shall survive delivery and shatlbe deemed waived either by reason of the s@teeptance of or payment for said equipment,ligspp
and/or services.

14. CONFLICT OF INTEREST

a. Officials and employees of the state agencygatserning body, or any other public officials b&tState of Missouri must comply with sections 483.
and 105.454, RSMo, regarding conflict of interest.

b. The contractor hereby covenants that at the ¢ifttlee submission of the proposal the contractsriio other contractual relationships which woushte
any actual or perceived conflict of interest. Tduwntractor further agrees that during the termhef tontract neither the contractor nor any of its
employees shall acquire any other contractualiogighips which create such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be construeghressly or implied, as a waiver by the Stat&lisfsouri of any existing or future right and/or redy
available by law in the event of any claim by that& of Missouri of the contractor's default ordmie of contract.

b. The contractor agrees and understands thatoifiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tited
interest in and to all causes of action that th@re@tor may have under the antitrust laws of thedd States or the State of Missouri for whichsessuof
action have accrued or will accrue as the resulbroin relation to the particular equipment, suegliand/or services purchased or procured by the
contractor in the fulfillment of the contract withe State of Missouri.

16. CANCELLATION OF CONTRACT

a. Inthe event of material breach of the conti@atbligations by the contractor, the DPMM may carhbe contract. At its sole discretion, the DPNiMy
give the contractor an opportunity to cure the tinear to explain how the breach will be cured. &#&ial cure must be completed within no more than
10 working days from notification, or at a minimuhe contractor must provide DPMM within 10 workidgys from notification a written plan detailing
how the contractor intends to cure the breach.

b. If the contractor fails to cure the breach ociltumstances demand immediate action, the DPMMisgue a notice of cancellation terminating the
contract immediately. If it is determined the DPNifproperly cancelled the contract, such canceffashall be deemed a termination for convenience in
accordance with the contract.

c. If the DPMM cancels the contract for breach, Bi®MM reserves the right to obtain the equipmemppéies, and/or services to be provided pursuant to
the contract from other sources and upon such tamdsin such manner as the DPMM deems appropnatecharge the contractor for any additional
costs incurred thereby.

d. The contractor understands and agrees that feddéred to fund the contract must be appropriétethe General Assembly of the State of Missaari f
each fiscal year included within the contract perioThe contract shall not be binding upon theestat any period in which funds have not been
appropriated, and the state shall not be liableifigrcosts associated with termination causeddkydéappropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deensufficient when deposited in the United States| mostage prepaid, transmitted by facsimile,
transmitted by e-mail or hand-carried and presettieth authorized employee of the offeror/contnacto

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether \talynor involuntary, or upon the appointment of a
receiver, trustee, or assignee for the benefiteditors, the contractor must notify the DPMM imrizgely.

b. Upon learning of any such actions, the DPMM mez=® the right, at its sole discretion, to eithanael the contract or affirm the contract and Hblel
contractor responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdritess the State of Missouri, its officers, ageats] employees against all suits of law or in equity
resulting from patent and copyright infringemenheerning the contractor's performance or produaidyced under the terms of the contract.
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20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, theractor and all subcontractors shall agree not to
discriminate against recipients of services or eygeés or applicants for employment on the basismacé, color, religion, national origin, sex, age,
disability, or veteran status unless otherwise jpled by law. If the contractor or subcontractopéogs at least 50 persons, they shall have andtaiain
an affirmative action program which shall include:

a. A written policy statement committing the orgaation to affirmative action and assigning managemesponsibilities and procedures for evaluatiot a
dissemination;

b. The identification of a person designated tadfeaffirmative action;

c. The establishment of non-discriminatory selecstandards, objective measures to analyze re@ottran upward mobility system, a wage and salary
structure, and standards applicable to layoff, Iredscharge, demotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.

If discrimination by a contractor is found to e@xithe DPMM shall take appropriate enforcementaactvhich may include, but not necessarily be lichite

to, cancellation of the contract, suspension, Gadaent by the DPMM until corrective action by twntractor is made and ensured, and referral to the
Attorney General's Office, whichever enforcemertioscmay be deemed most appropriate.

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, theéractor and all subcontractors shall comply with al
applicable requirements and provisions of the Aozers with Disabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agento which the state purchasing law applies stwltontract for goods or services with a vendor if
the vendor or an affiliate of the vendor makesssateretail of tangible personal property or fa& gurpose of storage, use, or consumption in thte sut
fails to collect and properly pay the tax as preddn chapter 144, RSMo. For the purposes ofsision, "affiliate of the vendor" shall mean amygon

or entity that is controlled by or is under commammtrol with the vendor, whether through stock omhé or otherwise. Therefore offeror’s failure to
maintain compliance with chapter 144, RSMo, mamglate their proposal from consideration for award.

23. TITLES
Titles of paragraphs used herein are for the med facilitating reference only and shall notbestrued to infer a contractual construction ofjlzage.
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